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Conditions of Hire FOR PRIVATE GROUP PACKAGES

1 Application – These conditions apply whether or not a contract of carriage has been entered into as a result of a quotation being offered and accepted or whether a contract has been made verbally or in writing.

2 Quotations – Quotations are made subject to a vehicle suiting the hirer’s requirements being available at the time of acceptance.  Quotations are based on costs prevailing at the time and in accordance with details provided by the hirer.  
3
Use of vehicle – Unless confirmed in writing by the operator the vehicle should not be assumed to remain, unless deemed as part of the package price, at any point between the outward and return journeys nor to remain available for the hirer’s incidental use when parked at such points.

4 Driver’s hours and rest periods – The hours agreed with the operation of any hire must be strictly observed (other than in the case of serious emergency or diversion) so that current regulations governing drivers’ hours and rest periods can be complied with.  The operator reserves the right to curtail or otherwise alter any hire, which does not comply with the relevant regulations.
5 Seating Capacity – The hirer must not load any vehicle beyond the number of passengers which it is legally permitted to carry.
6 Animals – On a private hire no animal (except guide dogs) may be carried without the prior agreement of the operator.
7 Confirmation – Normally written confirmation by the operator is the only basis for the acceptance of a hiring or for a subsequent alteration to its terms.  Any acceptance forms relating to bookings should be signed and returned to the operator by the hirer.
8 Payment – A non refundable deposit must be paid by the date stated in the quotation letter. Balances are due 8-6 weeks prior to departure unless otherwise agreed or stated in the confirmation letter. After the balance is paid, cancellation charges will apply as detailed below.  Please make all cheques payable to ‘Eddie Brown Tours’.
9 Cancellation by hirer – In the event of cancellation by the hirer the operator reserves the right to retain any deposit.  The hirer shall be liable to the operator for any losses incurred by the operator as a result of the cancellation or part cancellation but not exceeding the full cost of the hiring.  In the event of a cancellation, which must be notified in writing, the following charges will apply;

Period before departure within which written cancellation is received and amount of cancellation charge shown as % of holiday price

More than 42 days

Deposit

42-29 days


50%

28-15 days


70%

14 days – departure

100%

The operator reserves the right to add interest at the rate of 10% per annum after the date by which payment should have been made.

10 Cancellation by the operator – In the event of any emergency or force majeure or of any action by the hirer to vary agreed conditions unilaterally the operator may by returning all money paid and without further or other liability cancel the contract.
11 Route and time variation – Should a vehicle be detained by the hirer or taken on a longer journey than that contracted for the operator reserves the right to make an additional charge commensurate with the costs incurred.  During the hiring the driver is the sole judge of the reasonableness of any request for a change of route or time.  In any event the vehicle(s) will depart at times agreed with the hirer and the operator will not be liable for any loss or injury sustained by any passenger who fails to join a vehicle at the appointed time.
12 Substitution – The operator reserves the right to provide a larger vehicle than specified at no additional charge unless any extra seats are used.  If extra seats are used an additional charge will be made pro rata to the hire charge.  The operator reserves the right to substitute other vehicles (including those of other operators) or ancillary facilities for all or part of the hiring subject to such substitutes being of similar quality.
13 Delays – The operator gives any advice on journey time in good faith but does not guarantee the completion of any journey in any specific time and will not be liable for loss, delay or inconvenience by the actual time of the journey.
14 Agency arrangements – Where the operator hires in vehicles from another operator at the hirer’s request and where the operator arranges ancillary facilities such as meals, accommodation, ferries, admission tickets or any other service provided by another supplier it does so as agent for and on behalf of the hirer.  Any terms and conditions imposed by such other suppliers through the operator shall be binding on the hirer as if he had directly contracted for such services.
15 Passengers’ property – The driver is the sole arbiter as the carriage of passengers’ luggage and its storage.  The operator will not accept liability for any damage to or loss of any property left on a vehicle by a passenger.
16 Conduct of passengers – The driver is responsible for the safety of the vehicle.  Any passenger whose conduct is in breach of statutory regulations may be removed from a vehicle or prevented from boarding on the driver’s authority.  The hirer will be responsible for the conduct of passengers and for any damage caused to the vehicle by passengers during the hire.
17
Alcohol – Passengers are not permitted to carry alcohol for consumption on the operator’s vehicles.  By agreement between the operator and the hirer, the operator’s appointed staff may serve alcohol to passengers where a license has been obtained for that purpose. It is an offence for alcohol to be carried on a public service vehicle used for the purpose of carrying passengers for the whole or part of a journey to or from a sporting event in the United Kingdom.  The operator, the hirer and their agents are liable to prosecution if they knowingly cause or permit alcohol to be carried.  Heavy penalties may be imposed which can include a prison sentence.

        18
Drinks Facilities -  Hot and cold drinks are available on all executive vehicles at an additional cost.  Drinks consumed by passenger’s whilst on board the vehicle are done so at the passenger’s own risk.  Passengers must use extreme caution whilst handling hot liquids, the operator will provide lids for all cups.  The operator will not be liable for any loss or injury sustained by any passenger whilst handling/consuming drinks on board the vehicle.

19 No smoking – Smoking is not permitted on the operator’s vehicles.
20 Complaints – If you have a complaint during your tour, please inform in the first instance, the supplier of the service and then inform our driver IMMEDIATELY. Our driver will get you to complete a complaint form and sign it, please return to the driver within 24hrs of the original complaint. They will then do their best to rectify the problem whilst you are in resort. If this happens, you will be asked to sign and date the box saying you confirm the complaint is rectified. If the matter cannot be put right on the spot, please phone our Head Office WHILST STILL IN RESORT directly on 01423 321240 and reverse the charges. If however your complaint is still not rectified, you must notify us in writing within 14 days of the completion of your holiday and this must be sent to Eddie Brown Tours Group, Unit 370 Thorp Arch Estate, Wetherby LS23 7EG and must quote full names, addresses, tour destination, organisers name and departure date. We cannot enter into any correspondence on a matter not reported within this period and which has not been previously reported to the driver and/or hotel during the holiday, and an eddie brown tours complaint form already completed. Failure to establish your complaint in accordance with the above procedure will affect its outcome.
21 Notices – No bill poster or notice is to be displayed on any vehicle without the consent of the operator.
22 Surcharges – When more than 28 days elapse between the hire being booked and its execution the operator reserves the right to pass on any increases in cost as a surcharge. The price of your tour package is subject to surcharges on the following variables; governmental action (VAT in the UK at 17.5% where applicable, at going to print, coach travel is zero rated, if VAT is imposed on coach travel it will become a surcharge), devaluation, currency rates, road tolls and taxes, diesel, aircraft fuel, overflying charges, airport charges and increases in scheduled airfares. Even in this case, we will absorb an amount equivalent to 2% of the package price which excludes insurance premiums and any amendment charges. Only amounts in excess of 2% will be surcharged but where a surcharge is payable there will be an administration charge of £1.00 per person.
23 Passports – For all continental holidays you will require a full 10 year British Passport. If you have any doubts about your status as a resident British subject or you do not hold a full British Passport you must check with relevant Embassy or Consulate of the country to be visited to confirm the passport and visa requirements for your circumstances. We cannot accept any responsibility if passengers are not in possession of the correct travel documents.
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English Law – This contract is governed by English Law.
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I hereby accept the booking terms and conditions as described and understand the complaint procedure. I have also read and accept the conditions applicable to Insurance Cover as detailed in the confirmation letter. I declare to the best of my knowledge that no material information, in respect of the members of my group, has been withheld.





Signature……………………………………………………………	Date…………………………………





Group Name………………………………………………..	Departure Date………………………………








Please Sign & Return One Copy With Your Quote Acceptance Letter








