
WINTER 2014 - SPRING 2015

SUPERSAVER
DIRECT HOLIDAYS

Great Reasons to Travel...
Value Weekends • Free Local Pick-Ups • Festive Specials 

Short Breaks • Value for Money 

65 Years of Travel Excellence
1949 - 2014w
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Welcome
To celebrate our 65th Anniversary year, our new-
look Supersaver Direct Holidays brochure has
some fantastic value breaks to choose from for
Winter and Spring. From seaside favourites and
festive specials to scenic touring around the UK
and southern Ireland, we hope you will be spoilt
for choice!

New holidays include the lovely coast of Donegal, a singles break to Kent, London's Gardens and
Camellia Festival, and Easter in the Scottish Borders. Some of our best-selling tours are also back in
the brochure including Cornwall's Spring Gardens and Keukenhof Gardens Minicruise, both of which
are escorted by Sarah Hopps. There are also a number of tours with no single room supplement for
our many single travellers.

For extra value, look out for our ‘MEGASAVER’ departures, as well as a number of
tours with 'ADDED VALUE'. Holidays with this symbol feature some little extras at no
extra coast including refreshments, entertainment and themed experiences. 

The majority of holidays include some excursions and visits at no extra cost, whilst longer tours
feature an optional full day excursion which is bookable and payable with your driver in
resort. As always, for your holiday peace of mind, all holidays are bonded to protect
your holiday payments. So, wherever you decide to travel, your holiday is in
experienced hands. 

Our Travel Centre team looks forward to welcoming you on board very soon.

Book Early 
It's never too early to book your next
holiday with us, ensuring the best choice of seats and
single room availability. New for this brochure, we have
some special offers for early bookers…

Lucky Dip Travel Voucher
Early bookings will receive a Travel Voucher between the
value of £5 - £25 per person - the more you book, the
bigger your savings could be!

Eddie Brown Bonus Club  
All members of our Travel Club will receive FREE 
INSURANCE in addition to their Lucky Dip Travel
Voucher!

Prize Draw
All bookings made by the qualifying date will be entered
into a special 65th Anniversary Prize Draw to win a
Mystery Break for 2 people!

These promotional offers are valid for all new bookings made from
this brochure by 31 October 2014. 

bcEddie Brown Bonus Club
Join our 'eddie brown bonus club' and save 
££'s on your holidays and day trips.

Our Travel Club offers great savings across our range of
holidays and excursions, so the more you travel, the
more you save with us. All day trip bookings are eligible
for savings upto £2.00 per person and holidays savings
apply whether you are travelling for 2 days or much
longer.

Extra benefits include exclusive Newsletters, previews of
new releases, early booking offers, prize draws,
competitions and an exclusive 'Members Only' summer
day out. Members save even more with our Free
Insurance offer for early bookings from this brochure!

Membership Fees per Year
Single £20.00 Couple £35.00

Contact our Travel Centre on 01423 321246 to join or
renew your lapsed membership.  

Added
Value
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Mystery Weekend
Luxury Tour - Value Price!

3 Days • 17-19 October • £199.00
Our Mystery Weekends remain our most popular short break and new
dates are released in our Newsletters throughout the year. These
weekend breaks are always exceptional value and each date offers a
different touring experience. Our Autumn departure is listed here, but
further dates will be added – ask to join our News Club and you will be
one of the first to receive details of new dates throughout the year. 

From the natural splendour of Scotland, to the seaside favourites of
England and the scenery of the UK's most picturesque counties, our
Mystery Weekends will take you to some of the UK’s most popular
holiday regions! 

Although your destination will be a mystery, the hotels we use will be
excellent value-for-money and up to our usual high standards. Just don't
ask us how we do it for the price!

HOTEL
All of our Mystery Breaks will stay on a dinner, bed and breakfast
basis at a quality min 3* hotel, although more often than not a 4*
property will be used. Your hotel will offer a good range of guest
amenities including a lounge bar and restaurant, and all bedrooms
will be en-suite with TV, telephone, hairdryer and tea and coffee
making facilities.

PRICE INCLUDES
4 2 Nights at Minimum 3* Hotel  4 2 English Breakfasts

4 2 Choice Menu Dinners  4 Full Day Touring Excursion

4 Included Lunch or Attraction Visit  4 A Mystery Surprise!

Single Room (Ltd Supply)  £45.00 • Insurance £24.00

Winter 2014/15
Tour Diary
OCTOBER PAGE

17-19 Mystery Weekend 3

20-24 Bonnie Donegal Coast 18

24-26 Lakeland Explorer 11

26-27 Ken Dodd in Blackpool 5

27-31 Scottish Lochs & Trossachs Megasaver 4

31-02 Nov Bridgwater Carnival 8

NOVEMBER PAGE

03-07 Kent Coast Solos Special 7

06-07 London Theatre - Miss Saigon 6

10-14 Welsh Winter Warmer 9

16-17 Thursford Christmas Spectacular 8

18-20 Beatles Minicruise- Holland 20

18-22 Festive Isle of Wight 9

27-29 Brugge Christmas Markets Minicruise 20

DECEMBER PAGE

01-05 Bournemouth Turkey & Tinsel 10

05-08 Kent Castles at Christmas 10

JANUARY PAGE

23-26 Burns, Bagpipes & Haggis 16

FEBRUARY PAGE

9-13 Bournemouth Megasaver 4

16-20 Deluxe Torquay 13

23-27 Sussex Coast Megasaver 5

27-01 Mar Health & Beauty Weekend 12

MARCH PAGE

02-06 Sidmouth Solos Special 7

02-06 Highlands House Party 17

09-13 Devon Delights 11

13-14 London Theatre - Billy Elliot 6

16-20 Deluxe Sussex Coast 13

20-24 Magnolia Moments - Cornish Gardens 14

20-24 Isles of Scilly 15

23-27 Cream of Cornwall 15

27-29 London Gardens & Camellia Festival 12

27-31 Isle of Man 14

APRIL PAGE

02-07 Easter in Jersey 16

03-06 Easter in Scottish Borders 17

12-17 Emerald Explorer 19

16-18 Keukenhof Gardens Minicruise 19

20-24 Ayrshire Castles & Isle of Arran 18
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Lochs & Trossachs
Megasaver
5 Days • 27-31 October • £249.00
ITINERARY
DAY 1 Morning departure and travel to the lively city of Glasgow with
its superb museums, impressive architecture and modern shopping
areas. Continue to our hotel and check in for 4 night's dinner and
breakfast.

Whilst in Scotland, the following programme is included;

l Excursion to the edge of the Highlands, an area of outstanding natural
beauty where lochs, glens and mountains fill the horizon. Enjoy an
included cruise across the shimmering waters of Loch Katrine aboard
the Steamship Sir Walter Scott. A short drive takes us via Brig o'Turk to
Callender for a short break before returning to Aberfoyle with some
free time in the town centre. 

l Excursion into Perthshire, travelling via Loch Earn to the county town
of Perth on the banks of the River Tay with time for shopping or
optional lunch. We return via Crieff for an included tour and wee dram
at the Famous Grouse Distillery. 

l OPTIONAL Scenic excursion, travelling along the shores of Loch
Lomond and onwards via Arrochar to Loch Fyne where we enjoy a
lunchtime break in the lovely town of Inverary with its fairytale Castle.
Return to the hotel, taking the famous 'rest and be thankful' road. 

l During our stay at the hotel there will be 2 nights live entertainment
including a Scottish Night, a glass of wine with dinner each evening
and 3 drinks vouchers per day.

DAY 5 Depart hotel after breakfast and travel to the historic capital of
Edinburgh with free time for sightseeing along the Royal Mile, some
shopping along Princes Street or optional lunch.  Expected arrival home
will be early evening.

HOTEL
Rob Roy Hotel, Aberfoyle 2*
This hotel is located in the idyllic Trossachs countryside, close to the
town of Aberfoyle and the magnificent Queen Elizabeth National
Park. The hotel's accommodation and facilities are located within 2
different buildings with a connecting walkway. All en suite bedrooms
are split over 2 floors and comfortably furnished. Guest facilities
include a restaurant, lounge bar and lift. www.robroyhotel.co.uk

PRICE INCLUDES
4 Executive Coach Travel  4 Breakfast & Dinner inc Glass of Wine
4 Loch Katrine Cruise  4 Distillery Tour & Taster
4 2 Nights Entertainment  4 Drinks Vouchers

Single Room (Ltd Supply) £Nil • Insurance £29.00

Bournemouth
Megasaver
5 Days • 09-13 February • £209.00
ITINERARY
DAY 1 Morning departure and
travel to Bournemouth, arriving
late afternoon to check-in for 4
night’s dinner and breakfast.
During our stay there will be a
special offer '99p' bar on
selected drinks.

Whilst in Bournemouth, the
following programme is
included;

l 1 Free day in resort to relax at the hotel or visit the local parks and
Winter Gardens, stroll along the cliffs and beaches or perhaps some
souvenir shopping.

l Full day excursion, taking a scenic drive through the rugged landscape
and quaint villages of the New Forest. Our route includes Lyndhurst
and Brockenhurst before heading to Southampton. Here there will be
time for optional lunch or some shopping along the waterfront of this
highly regarded maritime city which has been the departure port for
many of the World’s most famous cruise ships. 

l OPTIONAL excursion to the neighbouring county of Dorset, travelling
through Thomas Hardy country to historic Dorchester. Later, enjoy a
break in the popular coastal resort of Weymouth, before returning to
hotel.  

DAY 5 Depart hotel after breakfast for the journey home, expected
arrival will be early evening.

HOTEL
Riviera Hotel, Bournemouth 3*
Always a popular choice with our clients, this lovely hotel is located
on Alum Chine with views over to the Isle of Wight. All en suite
bedrooms are well appointed with TV, telephone, hairdryer and
tea/coffee making facilities. Guest amenities include; restaurant,
lounge, bar, indoor pool and lift. Highly praised for its good food,
warm welcome and regular entertainment.
www.rivierabournemouth.co.uk

PRICE INCLUDES
4 Executive Coach Travel  
4 Buffet Dinner & Breakfast  
4 Porterage

Single Room (Ltd Supply) £Nil • Insurance £29.00

4

NEW! 

Added
Value

© Flickr - Romano

EddieBrown_SuperSaver_Win14_Spr15_Layout 1  22/07/2014  16:51  Page 4



Sussex Coast
Megasaver 
5 Days • 23-27 February • £225.00
ITINERARY
DAY 1 Morning departure and travel to the south coast, arriving in
Sussex late afternoon to check in to our hotel for 4 night's dinner and
breakfast. 

Whilst in Sussex, the following programme is included;

l Excursion along the coast to Brighton, regarded as England’s premier
‘City by the Sea’ with its lively seafront attractions, cafes and superb
local shops. You may wish to enjoy some shopping and explore the
quaint shops of The Lanes district before an included visit to the
famous seafront Royal Pavilion with its opulent golden décor.  

l Excursion to the fine Georgian city of Chichester with some free time
for optional visit to the impressive Cathedral or a chance to hit the
city centre shops which combine local boutiques with well-known
names. Later, return to our resort of Worthing for an afternoon at
leisure.

l OPTIONAL Excursion to Eastbourne, taking the coastal route via
Beachy Head. Free time in elegant Eastbourne with its flower-decked
promenade and lovely seafront walks, before returning via the ancient
town of Lewes where the medieval streets are a delight to explore.

l During our stay there will be in-house entertainment and a nightly bar
offer with selected drinks just 99p between 7-10pm!

DAY 5 Depart after breakfast and travel to Royal Windsor with free
time for optional visit to the famous Castle or lunch. Expected arrival
home will be early evening.

HOTEL
The Chatsworth Hotel, Worthing 3*
This hotel is located in the resort centre, a short stroll to the elegant
promenade of Worthing. Behind its impressive Georgian frontage, the
hotel retains much of its 19th century charm and features. All of the
en suite bedrooms are comfortably appointed with TV, telephone,
hairdryer and tea/coffee making facilities, and many overlook the
seafront or lovely Steyne Gardens. www.chatsworthworthing.co.uk

PRICE INCLUDES
4 Executive Coach Travel 4 Dinner & Breakfast 4 Entertainment

4 99p Bar Offers

Single Room (Ltd Supply) £Nil • Insurance £29.00

Ken Dodd in Blackpool
Seaside Laughs & Lakes Autumn Colours

2 Days • 26-27 October • £149.00
ITINERARY
DAY 1 Late morning
departure and travel to
Lytham St Anne’s to
check in to hotel for
overnight bed and
breakfast plus a ‘High Tea’
meal. Early evening drive
into Blackpool with
chance to see some of
the famous Illuminations
en route to the Grand
Theatre for evening
performance of show with comedy favourite Ken Dodd. By popular
demand, Doddy will be bringing an evening of fun, mirth and
‘giggleology’ to Blackpool once again in one of his infamous live shows!
Late return to hotel after performance with a light supper served on
arrival.

DAY 2 After enjoying a leisurely breakfast at the hotel, travel into
Cumbria for an excursion through the beautiful Lake District. Our route
includes a scenic drive from Newby Bridge to the shores of Lake
Windermere and free time in Bowness for optional lunch, followed by an
afternoon break in Kendal. Expected arrival home will be early evening.

HOTEL
The Chadwick Hotel, Lytham St Annes 3*
Family run for 65 years, this hotel prides itself on high levels of
customer care and personal touches to ensure an enjoyable stay. All
en suite bedrooms are traditionally decorated and equipped with TV,
telephone and tea/coffee making facilities. The hotel has its own
restaurant, bar and leisure club with indoor pool and gym.
www.thechadwickhotel.com

PRICE INCLUDES
4 Executive Coach Travel 

4 High Tea & Breakfast  4 Light Supper

4 Show Ticket

Single Room (Ltd Supply) £5.00 • Insurance £18.00

5

Early Booking Recommended!
Added
Value

© Flickr - Romano
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London Theatre 
Billy Elliot

2 Days • 13-14 March • £195.00
ITINERARY
DAY 1 Morning departure and travel to London, arriving early afternoon
with some free time in the capital for sightseeing, shopping or perhaps a
visit to one of London's world famous attractions. Late afternoon
transfer to our hotel to check in for overnight dinner and breakfast,
followed by an evening to relax.  

DAY 2 After breakfast, travel into central London with some free time in
Covent Garden before travelling to the West End for a 2-course lunch
including coffee followed by a matinee performance of Billy Elliot. This
uplifting musical favourite tells the heart-warming story of a young
boy's dreams to dance his way from the troubles that surround his
hometown. Return home after the show, expected arrival will be late
evening. 

HOTEL
Marriott Heathrow Hotel, London 4*
This luxurious hotel is located to the west of central London with
easy motorway access into the capital. All of the spacious bedrooms
are furnished to the highest standards and equipped with satellite TV,
telephone, hairdryer and tea/coffee making facilities. Guest amenities
include a choice of restaurants, lounge, bar and gym. The hotel is
consistently rated as one of the best for its excellent service and
food. www.marriott.co.uk

PRICE INCLUDES
4 Executive Coach Travel  4Dinner & English Breakfast

4 Pre-Theatre 2-Course Lunch 4 Stalls Theatre Tickets 

Single Room (Ltd Supply) £27.50 • Insurance £18.00

London Theatre
Miss Saigon

2 Days • 06-07 November • £199.00
ITINERARY
DAY 1 Mid morning departure and travel to London, arriving during the
afternoon to check in to our hotel for overnight bed and breakfast. Later,
a transfer to the West End for included 2-course dinner with coffee
followed by evening performance of Miss Saigon. Making a welcome
return to the London stage, this musical favourite charts a timeless love
story set against the tumultuous backdrop of the Vietnam war. Late
return to hotel after performance.  

DAY 2 After breakfast, travel into central London with free time to
enjoy the capital's sights, attractions or perhaps make a start on that all
important Christmas shopping. Late afternoon departure for homeward
journey, expected arrival will be late evening.

HOTEL
Marriott Heathrow Hotel, London 4*
This luxurious hotel is located to the west of central London with
easy motorway access into the capital. All of the spacious bedrooms
are furnished to the highest standards and equipped with satellite TV,
telephone, hairdryer and tea/coffee making facilities. Guest amenities
include a choice of restaurants, lounge, bar and gym. The hotel is
consistently rated as one of the best for its excellent service and
food. www.marriott.co.uk

PRICE INCLUDES
4 Executive Coach Travel  4 Bed & English Breakfast

4 Pre-Theatre 2-Course Dinner 4 Dress Circle Theatre Tickets 

Single Room (Ltd Supply) £21.00 • Insurance £18.00 

6

By Popular Demand!

NEW! 

Added
Value

Added
Value
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Kent Coast 
Solos Special
Hythe, Eastbourne & Canterbury

5 Days • 03-07 November • £309.00
ITINERARY
DAY 1 Morning departure and travel down to the Kent coast, arriving
during the afternoon to check in for 4 night's dinner and breakfast
including welcome tea/coffee on arrival.

Whilst in Kent, the following programme is included;

l Excursion to the historic cathedral city of Canterbury with free time
for sightseeing and optional lunch or visit to the Cathedral which is a
World Heritage Site. Later, a break on the Kent coast, visiting
Whitstable and Herne Bay. 

l Excursion into East Sussex, travelling through '1066' country to Rye
and Hastings for a lunchtime break. Later, an afternoon in the popular
seaside favourite of Eastbourne with its lovely promenade and
seafront shops.

l OPTIONAL Excursion to Leeds Castle - affectionately referred to as
'the loveliest castle in the world'. Highlights here include the superb
castle interiors and the 500 acre park which has its own Maze and
traditional English gardens. Alternatively, a day at leisure in resort to
relax and make the most of the hotel's seafront location.

DAY 5 Depart hotel after breakfast for the homeward journey. Expected
arrival will be early evening.

HOTEL
Mercure Hythe Imperial Hotel, Hythe 4*
This recently renovated hotel enjoys a fantastic panoramic seafront
location in the upmarket seaside town of Hythe. With extensive
gardens and a golf course, this hotel is perfect for a quiet seaside
break. All en suite bedrooms are well appointed with TV, telephone,
hairdryer and tea/coffee making facilities. The hotel has its own
restaurant, bar, lounge and leisure facilities including pool and gym.
www.mercure.com

PRICE INCLUDES
4 Executive Coach Travel  4 Dinner & Breakfast

4 Welcome Tea/Coffee 

NO SINGLE SUPPLEMENT • Insurance £29.00

Sidmouth 
Solos Special
Dorset Coastal Gems

5 Days • 02-06 March • £335.00
ITINERARY
DAY 1 Morning departure and travel to
Sidmouth, arriving late afternoon to check
in for 4 night’s dinner and breakfast.

Whilst in Sidmouth, the following
programme is included;

l Free day in this delightful floral resort to
enjoy the Regency architecture,
magnificent Connaught Gardens, local
attractions or to just relax by the sea! 

l Full day excursion along the Jurassic Coast
to the lovely seaside resort of Lyme Regis,
one of the region’s quaintest coastal
towns. Later, continue to the bustling harbor town of Weymouth with
some free time for sightseeing or enjoying the views of Portland
Harbour.

l OPTIONAL Excursion to the lovely Heritage Coast, stopping in the
quaint port of Brixham and maritime town of Dartmouth with its
large harbour and seafaring heritage.

DAY 5 Depart hotel after breakfast and return home, expected arrival
will be early evening.

HOTEL
Royal York & Faulkner Hotel, Sidmouth 3* 
Very popular with our clients, this hotel stands on the Esplanade
overlooking the seafront, close to local shops. All en suite bedrooms
are well appointed with TV, telephone, hairdryer and tea/coffee
making facilities. The hotel has its own restaurant, lounge bar and
seasonal entertainment. Lift. Highly praised for its excellent cuisine
and consistently high service.  www.royalyorkhotel.co.uk

PRICE INCLUDES
4 Executive Coach Travel

4 Dinner & Breakfast

NO SINGLE SUPPLEMENT • Insurance £29.00

7

NO SINGLE SUPPLEMENT! NO SINGLE SUPPLEMENT!

NEW! 
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Bridgwater Carnival
Bath & The Cotswolds

3 Days • 31 Oct-02 Nov • £199.00
ITINERARY
DAY 1 Morning departure and
travel via the scenic Severn
Valley, stopping in the famous
porcelain town of Worcester for
optional lunch and sightseeing.
Continue into the West Country
and arrive at our hotel late afternoon to check-in for 2 night's bed and
breakfast and dinner is also included this evening.

DAY 2 After a leisurely breakfast at the hotel, an excursion to the
elegant town of Bath with some free time for shopping or sightseeing,
perhaps an optional visit to the famous Pump Rooms. Later, continue to
the Bridgwater Carnival with included Grandstand Seating to see the
annual spectacular of the world's largest illuminated carnival parade.
Over 140 floats take part in a dazzling display which lasts almost 2hrs.
Late return to hotel. 

DAY 3 Depart hotel after breakfast and travel to the picturesque
Cotswolds for a scenic drive home, stopping in Broadway for optional
lunch in what is considered to be the jewel of this idyllic region.
Expected arrival home will be late afternoon.

HOTEL
The Aztec Hotel & Spa, Bristol 4*
Located on the outskirts of the city, this modern hotel is a great base
from which to explore the gateway to the West Country. All of the en
suite bedrooms are well appointed with satellite TV, telephone,
hairdryer and tea/coffee making facilities. Guest facilities include a
bar and Bistro style restaurant. www.aztechotelbristol.com

PRICE INCLUDES
4 Executive Coach Travel  4 Bed & Breakfast  4 1 Hotel Dinner

4 Grandstand Seating for Carnival

Single Room (Ltd Supply) £30.00 • Insurance £24.00

Thursford 
Christmas Spectacular
Festive Carols & Dancers

2 Days • 16-17 November • £199.00
ITINERARY
DAY 1 Morning departure,
travel to the Thursford
Collection for included matinee
performance of the wonderful
Christmas Spectacular
featuring; choirs, dancers, bands
and light displays. This ultimate
festive experience is a blend of
Christmas spirit, outstanding
music and songs from a cast of
over 100 performers in dazzling
costumes! Afterwards, travel to
Norwich to check into our hotel for overnight dinner and breakfast
accommodation.

DAY 2 Free morning in Norwich to see the historic town centre
attractions or enjoy some retail therapy in the excellent city centre
shops. Mid afternoon departure for home, expected arrival will be early
evening.

HOTEL
Mercure Hotel, Norwich 3*
This hotel is situated on the outskirts of the city centre and offers a
good standard of accommodation in contemporary surroundings. The
hotel has its own Brasserie style restaurant and a relaxing lounge bar
plus a leisure club with pool and gym. www.mercure.com 

PRICE INCLUDES
4 Executive Coach Travel  4 Dinner & Breakfast 

4 Thursford Show Ticket

Single Room (Ltd Supply) £20.00 • Insurance £18.00

8

Price Held for 2014!
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Welsh Winter Warmer
Scenic Snowdonia & Coastal Glory

5 Days • 10-14 November • £245.00
ITINERARY
DAY 1 Morning departure and travel to Chester, famous for its historic
City Walls and excellent shopping on ‘The Rows’. Late afternoon arrival
in Caernarfon and check in to our hotel for 4 night's dinner and
breakfast, including a drinks reception this evening.

Whilst in Wales, the following programme is included;

l Scenic excursion into the Snowdonia National Park, our route includes
Betws-Y-Coed with time for optional lunch, the Penny Pass over to
Llanberis at the foot of mighty Mount Snowdon and the floral village
of Beddgelert with chance to enjoy optional afternoon tea and cakes
at the Royal Goat Hotel. 

l Free morning in Caernarfon for shopping and sightseeing in this town
which is renowned for its Royal connections. Continue over the Menai
Straits to the beautiful Isle of Anglesey, stopping at Llanfair PG and
Beaumaris. Return to hotel for tea/coffee and mince pies.

l OPTIONAL Excursion across the Lleyn Peninsula via Cricceith and
Porthmadog to Portmeirion. See the Italian inspired village with its
colourful houses and shops, or take a stroll down to the village's
secluded beach.

l 'Winter Warmer' package includes 2 night's live entertainment, an
indoor Treasure Hunt and a traditional Christmas Dinner. 

DAY 5 Depart after breakfast and travel to Conwy, the most complete
walled town and Castle in Britain. Continue to the elegant Victorian
seaside resort of Llandudno, ‘Pearl of the Welsh Coast’, with its lovely
Promenade. Expected arrival home will be early evening.

HOTEL
The Celtic Royal Hotel, Caernarfon 3*
This stylish hotel is located close to the attractions of the town and
offers a fine dining restaurant, Art Deco bar and a superb leisure club.
All en suite bedrooms are tastefully decorated and equipped with TV,
telephone and hospitality tray. www.celtic-royal.co.uk

PRICE INCLUDES
4 Executive Coach Travel  

4 Dinner & Breakfast

4 Winter Warmer Package as Described

Single Room (Ltd Supply) £72.00 • Insurance £29.00

Festive 
Isle of Wight
Victorian Christmas Spirit

5 Days • 18-22 November • £315.00
ITINERARY
DAY 1 Morning departure, travel to the South Coast for late afternoon
ferry crossing to the island. Continue to hotel and check-in for 4 night’s
dinner and breakfast including welcome tea/coffee on arrival. 

Whilst in Shanklin, the following programme is included;

l 1 Free day in resort to relax at the hotel or explore the town and
nearby attractions at your own leisure. At the hotel, afternoon tea and
cakes will be served this afternoon.

l Circular tour around the island, our route travels to the picturesque
village of Godshill with its thatched cottages, tearooms and craft
shops, Sandown and Isle of Wight Pearl Centre.

l OPTIONAL Excursion to the north of the island, visiting Newport on
Market Day with time for shopping or optional lunch. Later, a break in
the famous yachting town of Cowes on the banks of the River Medina. 

l ‘Victorian Christmas’ at the hotel includes; 2 pre-dinner drinks
receptions, a Gala Christmas buffet dinner, a traditional Christmas
Dinner, a Christmas Quiz, an evening of Beer & Wine Tasting, a night of
‘magical’ entertainment and an evening of music and dancing.

DAY 5 Depart after breakfast for return ferry crossing back to the
mainland. Continue our journey home, expected arrival will be mid-
evening.

HOTEL
Bourne Hall Country House Hotel, Shanklin 3*
This elegant 19th century country house hotel enjoys an impressive
location, overlooking the coastline just outside the Old Village of
Shanklin. The hotel is highly recommended for its excellent
hospitality and ‘home from home’ atmosphere. All en suite bedrooms
are equipped with TV, telephone, hairdryer and tea/coffee making
facilities. The hotel has its own restaurant and lounge bar. Ground
floor rooms on request. www.bournehallhotel.co.uk

PRICE INCLUDES
4 Executive Coach Travel  4 Return Ferry Crossings  

4 Dinner & Breakfast  4 Welcome Tea/Coffee

4 Festive Meals & Entertainment as Described

Single Room (Ltd Supply) £Nil • Insurance £29.00

9

Our Winter Bestseller!Added
Value

Added
Value
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Bournemouth
South Coast Turkey & Tinsel 

5 Days • 01-05 December • £295.00
ITINERARY
DAY 1 Morning departure and travel to the Dorset coast, arriving in
Bournemouth for 4 night’s dinner and breakfast including welcome tea
and mince pies on arrival. Dinner this evening is followed by Bingo and
quiz fun. 

Whilst in Bournemouth, the following programme is included;

l 1 Free day in resort to relax at hotel, stroll along the cliffs or perhaps
some souvenir shopping. Bournemouth hosts its own Christmas
Festival and the town is filled with festive lights including the gardens
and has its own Christmas Market. At the hotel a light lunch is
included followed by a Bingo party and Tea Dance. Later in the
afternoon you can relax with tea and Christmas cake.

l Excursion to the cathedral city of Salisbury for shopping and optional
lunch. Later, a scenic drive through the New Forest National Park via
Lyndhurst and Brockenhurst to the coastal town of Barton-on-Sea to
see the wonderful local Christmas lights.  

l OPTIONAL Excursion into Hardy Country with a break in the historic
town of Dorchester, returning via the Isle of Purbeck and the villages of
Corfe Castle and Swanage which overlooks Poole Bay.

l 'Turkey & Tinsel' package includes; nightly entertainment, 2 drinks
receptions, a candlelight Christmas Dinner and a gala New Year's Eve
Party night.

DAY 5 Depart after breakfast and return home, expected arrival will be
early evening.

HOTEL
Riviera Hotel, Bournemouth 3* 
An old favourite, this hotel has been welcoming our passengers for
many years. Located on Alum Chine with a superb outlook over to
the Isle of Wight, the Riviera is highly praised for its warm welcome
and entertainment, whilst the superb cuisine served is rated as one of
the best. All en suite bedrooms are equipped with TV, telephone,
hairdyer and tea/coffee making facilities. Lift.
www.rivierabournemouth.co.uk

PRICE INCLUDES
4 Executive Coach Travel  4 Dinner & Breakfast

4 Welcome Tea & Mince Pies  4 Turkey & Tinsel Package as Described 

Single Room (Ltd Supply) £Nil • Insurance £29.00

Kent Castles
Dressed for Christmas

4 Days • 05-08 December • £245.00
ITINERARY
DAY 1 Morning departure and travel to Birmingham for a lunchtime
break and time to browse the extensive continental Christmas Market in
the city centre. Continue to our hotel and check-in for 3 night's dinner
and breakfast including welcome tea and biscuits.

DAY 2 Depart hotel after breakfast and travel to Hever Castle for
included visit. Capture the spirit of Christmas and its magical
atmosphere with festively decorated rooms, roaring log fires and
twinkling Christmas trees - even Father Christmas will be paying a visit!
Time here also to visit the gift shops or enjoy optional lunch, followed by
an afternoon break in the lovely former spa town of Royal Tunbridge
Wells.

DAY 3 After a leisurely breakfast at the hotel, we travel to Leeds Castle
with included admission to 'the loveliest castle in the world'. At this time
of year, the Castle is transformed into an enchanting winter wonderland
with its very own Christmas Market and rooms which are beautifully
dressed for the festive season and warmed by crackling open fires. 

DAY 4 Depart hotel after breakfast and travel into London with free
time for sightseeing or some all important present shopping in the
capital's famous department stores. Expected arrival home will be late
evening.

HOTEL
Holiday Inn Crawley-Worth, 3*
This modern hotel is located in acres of countryside known as
Crabbet Park on the site of a former world renowned Arabian Stud
Farm which has produced almost 90% of the world's Arabian horses.
All of the spacious en suite bedrooms are well appointed with TV,
telephone, hairdryer and tea/coffee making facilities. The hotel has its
own lounge bar and Brasserie style restaurant.
www.higatwickworth.co.uk

PRICE INCLUDES
4 Executive Coach Travel  
4 Dinner & Breakfast
4 Welcome Tea & Biscuits  
4 Admissions to Hever Castle & Leeds Castle

Single Room (Ltd Supply) £45.00 • Insurance £29.00
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Lakeland Explorer
Cumbrian Houses, Gardens & Railways

3 Days • 24-26 October • £199.00
ITINERARY
DAY 1 Morning departure and travel through the Dales via Hawes to
Kendal with time for shopping or optional lunch in this bustling market
town. Continue to the southern Lake District and check-in to our hotel
for 2 night’s dinner and breakfast.

DAY 2 Depart hotel after breakfast for a scenic drive into the Northern
Lakes, heading along Coniston Water and continuing via Ambleside to
Grasmere for a lunchtime break. Later, we continue to Keswick for an
afternoon break, before returning via Ullswater and Patterdale to follow
the shore of Windermere back to our hotel.

DAY 3 Depart hotel after a leisurely breakfast and make our way to
Holker Hall & Gardens for an included visit to see the grand Victorian
home of Lord and Lady Cavendish which is surrounded by an inspiring
garden with rare plants and shrubs. Later, a railway trip from
Haverthwaite to Lakeside for a cruise up Lake Windermere to Bowness.
Some free time in this popular lakeside resort before departing for
home. Expected arrival will be mid evening.

HOTEL
The Cumbria Grand Hotel, Grange-over-Sands 3*
This traditional hotel is set in 20 acres of private gardens and
woodlands, enjoying fine views of Morecambe Bay and a short drive
from Windermere. Dating back to the heyday of Victorian tourism,
the hotel is proud of its warm welcome and friendly atmosphere. All
en suite bedrooms are comfortably furnished with TV, radio,
telephone and hospitality tray. The hotel has its own restaurant with
views of the Bay and a relaxing lounge bar with a roaring fire.
www.strathmorehotels.com

PRICE INCLUDES
4 Executive Coach Travel  

4 Dinner & Breakfast

4 Admission to Holker Hall & Gardens  

4 Railway Trip  

4 Lake Cruise

Single Room (Ltd Supply) £30.00 • Insurance £24.00

Devon Delights
& West Country Gardens 

5 Days • 09-13 March • £269.00
ITINERARY
DAY 1 Morning departure and travel to the West Country, arriving at
our hotel late afternoon to check in for 4 night’s dinner and breakfast
including welcome tea/coffee.

Whilst in North Devon, the following programme is included;

l Drive to Westward Ho! to enjoy the superb coastal views of Bideford
Bay before heading into Bideford with time for optional lunch or
shopping. Later, an included visit to the superb RHS Rosemoor
Gardens which are renowned for their intoxicating beauty and
meticulous planting with exciting colours, scents and texture.

l Excursion to Barnstaple which stands at the mouth of the North
Devon Heritage Coast. Continue to Tiverton with time for optional
lunch and a visit to its traditional Pannier Market before returning to
our hotel.

l OPTIONAL Excursion taking in the rugged Exmoor scenery which
extends from the National Park to the Heritage Coast. Our coastal
route takes us past 'Lorna Doone' country to the twin villages of
Lynton and Lynmouth with their famous Cliff Railway. We return via
the picturesque town of Dunster which is overlooked by its historic
castle for an afternoon break.

DAY 5 Depart after breakfast and return home through the Avon Valley,
expected arrival will be early evening.

HOTEL
The Osborne Hotel, Ilfracombe 
This family-run hotel is located on the North Devon coast in the
lovely harbour town of Ilfracombe. All en suite bedrooms are
comfortably appointed with TV, telephone and tea/coffee making
facilities. The hotel has its own spacious dining room and a lounge
bar with regular entertainment. www.osbornehotel-devon.co.uk 

PRICE INCLUDES
4 Executive Coach Travel  4 Dinner & Breakfast

4 Welcome Tea/Coffee  4 Hotel Entertainment

4 Admission to RHS Rosemoor Garden

Single Room (Ltd Supply) £Nil •  Insurance £29.00
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London Gardens
& Camellia Festival

3 Days • 27-29 March • £255.00
ITINERARY
DAY 1 Morning departure and travel to Anglesey Abbey for included
visit to the House and Gardens which hark back to the golden days of
country house living with a home filled with rare objects to colourful
gardens with beautiful floral borders. Later, travel to our hotel and check-
in for 2 night’s dinner and breakfast. 

DAY 2 After breakfast, travel into London for included visit to Chiswick
House for its annual Camellia Festival which showcases one of the
world's oldest collections with many rare and historically important
examples of this beautiful plant. Later, continue to Hampton Court
Palace for included visit to see the Royal apartments of the former Tudor
Court with its impressive kitchens where feasts for Henry VIII were
prepared. Outside, visitors can explore the extensive formal gardens and
famous Maze of this riverside palace. Return to hotel for dinner and
evening at leisure.

DAY 3 Depart hotel after breakfast and travel to RHS Wisley for
included visit to the country's favourite garden. A delightful experience
whatever the season, you can explore the Glasshouse, glorious borders
and tranquil water features. Mid afternoon departure for home, expected
arrival will be late evening.

HOTEL
Marriott Heathrow Hotel, London 4*
This luxurious hotel is located to the west of central London with
easy motorway access into the capital. All of the spacious bedrooms
are furnished to the highest standards and equipped with satellite TV,
telephone, hairdryer and tea/coffee making facilities. Guest amenities
include a choice of restaurants, lounge, bar and gym. The hotel is
consistently rated as one of the best for its excellent service and
food. www.marriott.co.uk

PRICE INCLUDES
4 Executive Coach Travel  4 Dinner & Breakfast
4 Admissions to Anglesey Abbey, Chiswick House, Wisley & Hampton

Court Palace  4 Escorted Throughout

Single Room (Ltd Supply) £55.00 • Insurance £24.00

Health & Beauty
Weekend
Spa & Shopper Special

3 Days • 27 Feb - 01 Mar • £209.00
ITINERARY
DAY 1 Morning departure and travel to Manchester's excellent Trafford
Centre with time for shopping and a lunchtime break. Continue to hotel
for mid afternoon check-in for 2 night’s dinner and breakfast. Choose to
indulge with your included Spa Ritual treatment before dinner, or simply
relax and enjoy the hotel's facilities. 

DAY 2 After breakfast, enjoy your included spa treatment or a choice of
included exercise class - with Zumba in the morning or Circuits in the
afternoon. Alternatively, take our half-day excursion to the city of
Liverpool with free time for shopping at the excellent Liverpool One
shopping centre, sightseeing or perhaps lunch by the waterfront. After
dinner, the evening is free to relax or make use of the leisure facilities.

DAY 3 Depart hotel after a leisurely breakfast and travel to the former
Roman stronghold of Chester with some free time for sightseeing,
shopping or optional lunch. Expected arrival home will be early evening.

HOTEL
Park Royal Hotel, nr Warrington 4*
This luxurious hotel is on the doorstep of the Cheshire countryside,
yet within easy reach of some of the best cities in the north-west.
Blending the original elegant features of a 19th century vicarage with
contemporary design, the Park Royal offers excellent facilities. All en
suite bedrooms are stylishly furnished and equipped with satellite TV,
telephone, hairdryer and tea/coffee making facilities. The hotel has its
own restaurant and lounge bar plus extensive leisure facilities
including; indoor pool, gym and beauty spa. www.qhotels.co.uk

PRICE INCLUDES
4 Executive Coach Travel  
4 Dinner & Breakfast  
4 1 Spa Treatment 
4 1 Exercise Class

Single Room (Ltd Supply) £40.00 • Insurance £24.00
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Deluxe Torquay 
English Riviera Delights

5 Days •16-20 February • £299.00
ITINERARY
DAY 1 Morning departure and travel down to the Devon coast, arriving
in Torquay for 4 night’s dinner and breakfast including welcome
tea/coffee on arrival and 2 night's entertainment.

Whilst in Torquay, the following programme is included;

l Free day in resort to explore the town centre or relax and enjoy the
superb hotel facilities. Back at the hotel, enjoy an included Afternoon
Tea Dance! 

l Excursion to maritime city of Plymouth where you can take a walk
along the famous ‘Hoe’ promenade and admire the colourful seafront
gardens. Some free time here before continuing to the bustling resort
of Brixham where the daily catch is still brought ashore. 

l OPTIONAL Scenic excursion through the Devonshire countryside and
scenery of Dartmoor National Park. Our route includes the quaint
villages of Bovey Tracey and Widecombe in the Moor, before returning
via Buckfast Abbey to see this beautiful 12th century Benedictine
Monastery.

DAY 5 Depart after breakfast and return home, expected arrival early
evening.

HOTEL
The Imperial Hotel, Torquay 4*
This luxurious hotel enjoys a stunning seaside setting overlooking the
bay and harbour. The impressive marble reception hall is the epitome
of Victorian elegance and first class guest amenities offer every
modern comfort. All stylishly decorated bedrooms are equipped with
satellite TV, telephone, hairdryer and tea/coffee making facilities.
Guest facilities include a restaurant, bar, lounge, lift and
indoor/outdoor pools. www.thehotelcollection.co.uk

PRICE INCLUDES
4 Executive Coach Travel  4 Dinner & Breakfast  4 Porterage

4 Welcome Tea/Coffee  4 Afternoon Tea Dance  4 Entertainment

Single Bedded Room (Ltd Supply) £Nil • Insurance £29.00

Deluxe Sussex Coast
Eastbourne & Spring Gardens

5 Days • 16-20 March • £329.00
ITINERARY
DAY 1 Morning departure and travel to Eastbourne to check in to hotel
for 4 night’s dinner and breakfast.

Whilst in Eastbourne, the following programme is included;

l Free day in resort to relax at the hotel or explore Eastbourne’s local
attractions at leisure. This traditional seaside resort has attracted visitors
for decades with its elegant seafront and floral displays.

l Excursion into the Sussex Weald for a visit to Tunbridge Wells, the
former Royal spa town which is famous for its Regency architecture and
lovely shopping. Time here for optional lunch before travelling to
Sheffield Park with included admission to the gardens which are
renowned for their colourful Daffodils in Spring and ornamental lakes
which form the garden's centrepiece and reflect the historic house.

l OPTIONAL Excursion along the Heritage Coast, travelling via the Seven
Sisters to the 'city by the sea' Brighton with time for optional lunch and
shopping along the quaint 'Lanes'. Return through the South Downs
scenery, stopping in one of the county's prettiest villages - Alfriston.

DAY 5 Depart after breakfast for homeward journey, expected arrival
will be early evening.

HOTEL
The Cavendish Hotel, Eastbourne 4*
This majestic hotel enjoys a seafront location on the Grand Parade
and has been highly praised by our passengers for its excellent
accommodation and service. All en suite bedrooms are well
appointed with satellite TV, telephone, hairdryer and tea/coffee
making facilities. The hotel enjoys a reputation for fine food served in
the elegant dining room where guests can dine at leisure.
www.cavendishhotel.co.uk

PRICE INCLUDES
4 Executive Coach Travel  4 Dinner & Breakfast  4 Porterage 

4 Admission to Sheffield Park Gardens

Single Room (Ltd Supply) £Nil • Sea View Room £40.00 •  Insurance £29.00
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Magnolia Moments
Cornish Gardens in Spring 

5 Days • 20-24 March • £349.00
ITINERARY
DAY 1 Early morning departure and travel to Cornwall, arriving late
afternoon to check-in for 4 night’s dinner and breakfast.

Whilst in Cornwall, the following programme is included;

l Excursion to Pinetum Park including admission to see the 30 acre
gardens featuring over 6000 plants including many tender and rare
specimens. Continue to the tropical woodland ravine gardens at
Trebah, described as one of the most beautiful gardens in the world. 

l Full day to Heligan for included visit with guided tour of the
beautifully restored ‘Lost Gardens’ which have been acclaimed as the
‘Nation’s Favourite Garden’. Ample time here to visit the historic
glasshouses, subtropical valley and pleasure grounds. Return to hotel
for some free time in resort.

l OPTIONAL Full day to The Eden Project to see the enormous
‘Biodomes’ housing numerous plant species in special climatised
zones. A centre for innovation and excellence, the gardens here grow
from strength to strength. 

DAY 5 Depart after breakfast and travel to Lanhydrock for included visit
to the gardens featuring stunning collections of magnolias and Spring
flowers. Expected arrival home will be mid evening.

HOTEL
Rosemundy House Hotel, St.Agnes 3* 
A real favourite for many years, this welcoming hotel is regularly
praised for its elegant gardens, traditional decor, lovely food and a
very friendly family who ensure you have a relaxing holiday. All en
suite bedrooms are comfortably furnished with TV, telephone and
tea/coffee making facilities. Guest facilities include a restaurant,
lounge and bar. No Lift. www.rosemundy.co.uk

PRICE INCLUDES
4 Executive Coach Travel  

4 Dinner & Breakfast 

4 Garden Admissions to Pinetum Park, Lanhydrock & Trebah

4 Entrance inc Guided Tour at Heligan  

4 Escorted Throughout

Single Room (Ltd Supply) £Nil • Insurance £29.00

Isle of Man 
Manx Heritage & Highlights

5 Days • 27-31 March • £359.00
ITINERARY
DAY 1 Morning departure, travel to Heysham for afternoon ferry
crossing to Douglas. Continue to our hotel and check-in for 4 night’s
dinner and breakfast.

Whilst on the Isle of Man, the following programme is
included;

l Full day excursion with local guide, our route includes Laxey to see the
famous 'Lady Isabella' Waterwheel, and Ramsey which is the main
town in the north of the Island. 

l Full day to the south of the island to visit the old capital of Castletown
with its wonderfully preserved Castle Rushen. Later, continue to
Cregneash Village for included visit to this excellent Folk Museum and
chance to enjoy the wonderful views across Calf Sound and the scenic
bay of Port Erin.

l OPTIONAL Excursion with local guide across the scenic centre of the
island to the west coast to visit Peel. Thought to be the best example
of a typical Manx town, here you can see the landmark cathedral and
castle. Return to Douglas with free time to explore the resort, or
perhaps take a trip on one of the island's railways.

DAY 5 Depart hotel after an early breakfast and transfer to ferry
terminal for morning ferry crossing back to the mainland. Expected
arrival home will be early evening.

HOTEL
The Rutland Hotel, Douglas 3*
This hotel is located a short walk from the town centre on Queens
Promenade in the island capital overlooking Douglas Bay. All en suite
bedrooms are comfortably furnished with TV, telephone, hairdryer
and tea/coffee making facilities. The hotel has a bar, lounge and
restaurant serving seasonal and local produce, with spectacular
seafront views as you dine. www.sleepwellhotels.com

PRICE INCLUDES
4 Executive Coach Travel  4 Return Ferry Crossings  

4 Dinner & Breakfast  4 Full Day Excursion with Local Guide

4 Entrance to Cregneash Folk Museum

Single Room (Ltd Supply) £45.00 • Insurance £29.00
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The Isles of Scilly
Springtime Special 

5 Day Tour • 20-24 March • £619.00
ITINERARY
DAY 1 Early morning departure to Newquay for flight to St.Mary’s.
Local transfer to hotel for 4 night’s dinner and breakfast including a
Welcome drink. 

Whilst on the Isles of Scilly, the following programme is
included. See the early spring daffodils in the fields as you enjoy
and explore these beautifully unspoilt islands;

l Full day guided walking tour of St.Mary’s including the old town and
Peninnis Head.

l Free day to explore the island at your own leisure or perhaps take a
boat trip from the local quay. 

l Full day by boat with included guided walking tour of Tresco and its
world famous Abbey Gardens with their exotic and unusual blooms.

l OPTIONAL Half day walking tour of the Garrison of St.Mary's available
at a supplement of £10.00pp - please advise when booking.

DAY 5 Depart after breakfast and transfer to airport for return flight to
Newquay. Coach transfer home, expected arrival mid evening, subject to
flight times.
NB: Daily tours include walks of over a mile which may include hills or inclines,
therefore a reasonable level of fitness is required to participate in the excursions.
Breaks will be made at local Hostelry's for optional refreshments. Good walking shoes
and waterproofs are essential.  Due to the nature of this tour, adverse weather
conditions can result in itinerary changes/cancellations with no notice. eddie brown
tours cannot be held responsible for any such cancellations and therefore no
monetary refunds can be made.

HOTEL
The Atlantic Hotel, St Mary’s 3* 
Situated overlooking the sea, this traditional hotel occupies a fine
position on this idyllic isle. Similar to the islands themselves, this
delightful old Inn is steeped in local history and very popular with all
of our clients who have visited the islands. All en suite bedrooms are
comfortably furnished with TV, telephone and tea/coffee making
facilities and the hotel has its own restaurant and lounge bar. (No lift
or ground floor rooms). www.atlantichotelscilly.co.uk

PRICE INCLUDES
4 UK Airport Transfers 4 Return Flights  

4 Local Airport/Hotel Transfers  4 Dinner & Breakfast  

4 Welcome Drink  4 Local Guided Tours

4 Admission & Boat Transfers to Tresco Abbey Gardens

Single Room (Ltd Supply) £56.00 • Sea View Room £40.00 • Insurance £29.00

Cream of Cornwall
Looe & The Smugglers Coast

5 Days • 23-27 March • £285.00
ITINERARY
DAY 1 Morning departure
and travel to Cornwall,
arriving at our hotel to
check in for 4 night's dinner
and breakfast including
welcome tea and scones
and 2 night's live
entertainment during our
stay.

Whilst in Cornwall, the following programme is included;

l Free day in resort to relax or make the most of the hotel's excellent
location with a stroll along the waterfront or into town.

l Excursion to the Cornish 'capital' of Truro for shopping and sightseeing
in this handsome Cathedral city. Later, we return along the 'Smugglers
Coast' to visit the colourful former fishing village of Mevagissey and
Charlestown. 

l OPTIONAL Excursion over the county border into neighbouring
Devon, travelling to the historic port of Plymouth with free time to
take a stroll along the famous Hoe promenade or perhaps take a
sightseeing cruise around the harbour.

DAY 5 Depart hotel after breakfast for the homeward journey. Expected
arrival home will be mid evening.

HOTEL
The Portbyhan Hotel, Looe 3*
This privately run hotel boasts a superb location overlooking the
harbour and quayside. All en suite bedrooms are equipped with TV,
telephone, hairdryer and tea/coffee making facilities, and many
benefit from views across the harbour.  Guest amenities include a
lounge, bar and dining room. Highly praised by our 2014
holidaymakers for its good food and excellent staff! 
www.looe-hotel.co.uk

PRICE INCLUDES
4 Executive Coach Travel

4 Dinner & Breakfast

4 Welcome Tea & Scones

4 Porterage

4 Two Nights Entertainment

Single Room (Ltd Supply) £80.00 • Insurance £29.00
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Easter in Jersey
6 Days • 02-07 April • £529.00 (Ambassadeur Hotel)
                                   £555.00  (Monterey Hotel)
ITINERARY
DAY 1 Coach transfer to Manchester Airport for flight to Jersey. Arrive
Jersey Airport and local coach transfer to hotel for 5 night’s dinner and
breakfast.

DAY 2 Full day ‘Island Tour’ with local coach and driver.  This interesting
and informative tour will take you to see ‘The Best of Jersey’ with its
lovely coastal scenery and quaint towns and villages. We also include
entrance to the Living Legend Village where visitors can enjoy the craft
and shopping village, and the Jersey Experience which takes you on a
journey through the history of the island and its most famous residents.

Whilst in Jersey, 3 free days to relax at your hotel or explore this
charming island. Optional coach/cruise excursions are available
(pay & book at your hotel) including;

l Island of Guernsey l World of Gerald Durrell l Pearl Factory

l Underground German Hospital l St Malo – lovely French medieval
walled town and port (Passports required)

DAY 6 Breakfast at hotel and local transfer to airport for return flight to
the mainland. Rejoin coach at Manchester Airport for return transfer
home.

HOTELS
Hotel Ambassadeur, nr St Helier 3 * 
This hotel stands a mile from St.Helier overlooking the sweeping St
Clements Bay. There is a regular bus service into town for sightseeing
and shopping. All en suite bedrooms with TV, telephone and
tea/coffee making facilities. Guest amenities include; restaurant,
lounge bar, outdoor pool and lift. www.hotelambassadeur.co.uk

Monterey Hotel, St Helier 3* 
Located a short walk from the town centre, this hotel offers a good
range of guest amenities including swimming pools, restaurant and
lounge bar. All en suite bedrooms with satellite TV, telephone,
hairdryer and tea/coffee making facilities. www.morvanhotels.com

PRICE INCLUDES
4 UK Airport Transfers  4 Return Flights  4 Local Hotel Transfers
4 Meet & Greet Service  4 Dinner & Breakfast
4 Full Day Island Tour inc Admission to Living Legend Showcase

Single Room (Ltd Supply) £40.00 (Ambassadeur) £Nil (Monterey)
Insurance £44.00 

NOTE: We act as Retail Agents for Destinations Specialists, ATOL

Protected 9503. Photographic ID is required at Airport Check-in, 

please obtain suitable identification before departure.

Burns, Bagpipes 
& Haggis 
Seasonal Scottish Special

4 Days • 23-26 January • £249.00
ITINERARY
DAY 1 Morning departure and travel to the idyllic Lake District, stopping
on the shores of Windermere at Bowness, before heading into the upper
Lakes via Ambleside and Grasmere. Continue to the Scottish border and
check in to our hotel for 3 night’s dinner and breakfast including a
Welcome dram of Whisky on arrival.

Whilst in Scotland, the following programme is included;

l Scenic excursion, travelling to the Scottish Borders region which is
famous for its unspoilt scenery and pretty villages. Our route includes
Selkirk and a lunchtime break in Peebles, before returning through
Upper Tweeddale back to the hotel.

l Half day excursion with included admission to the superb World
Heritage Village at New Lanark. Here you can step back in time to the
days of a thriving Mill community and enjoy the interactive
attractions, film-show and authentic buildings. Return to Gretna Green
with free time to enjoy the shops or an optional visit to the Museum
of this well known site.

l Traditional Burns Supper including ‘Addressing of the Haggis’ and a
speaker.

DAY 4 Depart hotel after breakfast and travel via Alston through
Weardale and onwards to Durham with free time in this handsome
cathedral city for shopping and sightseeing. Expected arrival home will
be late afternoon.

HOTEL
The Gretna Hall Hotel, Gretna Green 3*
Dating back to the 18th century, this former manor house is set in
acres of grounds and was the first marriage hotel at the world
famous Gretna Green. All of the en-suite bedrooms are furnished
with TV, telephone, hairdryer and tea/coffee making facilities. The
hotel has its own restaurant and a relaxing lounge bar. The bedrooms,
food and service were all highly praised by our 2013 travellers.
www.gretnahallhotel.com

PRICE INCLUDES
4 Executive Coach Travel  4 Dinner & Breakfast

4 Welcome Dram of Whisky  4 Porterage

4 Burns Night Supper & Speaker  

4 Admission to New Lanark Heritage Site

Single Room (Ltd Supply) £Nil • Insurance £29.00
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Highlands House Party 
Inverness & Spey Valley

5 Days • 02-06 March • £295.00
ITINERARY
DAY 1 Morning departure, travel north to Stirling,  the ‘Gateway to the
Highlands’ with time for optional lunch before continuing to
Newtonmore to check into our hotel for 4 night's dinner and breakfast
including welcome tea and biscuits on arrival.

Whilst in Scotland, the following programme is included;

l Scenic excursion into the Cairngorms National Park to enjoy a break in
the Highland resort of Aviemore. Continue through the Spey Valley via
Boat of Garten to Fochabers for included visit to Baxter’s Highland
Village with time to browse the old Victorian style store and speciality
shops.

l Full day via Loch Laggan and Glen Spean to the Western Highlands for
a visit to Fort William. Overlooked by Ben Nevis and next to the
waters of Loch Linnhe, this charming town has a long history of
welcoming visitors to this scenic part of Scotland.

l OPTIONAL Excursion to the ‘Capital of the Highlands’ Inverness. Free
time here for sightseeing, shopping and optional lunch. Return via
Speyside Heather Centre for an afternoon break to enjoy the display
garden, speciality shops or optional afternoon tea in the restaurant.

l House Party Package includes; 3 drinks per night from a selection of
house brands, a glass of wine with dinner, a night of live entertainment
and a quiz night with prizes.

DAY 5 Depart after breakfast for homeward journey. Expected arrival
home will be late afternoon.

HOTEL
The Highlander Hotel, Newtonmore 3*
Set in the heart of the Cairngorms National Park and 'Monarch of the
Glen' country, this hotel stands in one of the most scenic areas of
Scotland. All of the en suite bedrooms are comfortably appointed with
TV, telephone and tea/coffee making facilities. Guest facilities include
a restaurant and lounge bar. www.bespokehotels.com/highlander

PRICE INCLUDES
4 Executive Coach Travel

4 Full Scottish Breakfast & Dinner inc Glass of Wine

4 Welcome Tea & Biscuits  4 3 Drinks Per Night (House Brands)

4 2 Nights Entertainment

Single Room (Ltd Supply) £Nil • Insurance £29.00

Easter in the 
Scottish Borders
Edinburgh, Alnwick & Heritage Coast

4 Days • 03-06 April • £285.00
ITINERARY
DAY 1 Morning departure and travel to the 'Land of Prince Bishops' for
a break in the lovely riverside city of Durham with chance for optional
lunch or visit to the Cathedral. Continue into the Scottish Borders and
check in to our hotel for 3 night's dinner and breakfast including a
Cream Tea on arrival. 

Whilst in Scotland, the following programme is included;

l Full day to Edinburgh with free time for sightseeing and shopping in
the city centre, or an optional excursion to Leith will be offered to visit
the former Royal Yacht Britannia to discover regal life on the ocean
waves on board this ‘floating palace’.

l Scenic drive into the Scottish Borders, travelling to Kelso which is
regarded as the region’s prettiest town. Return to hotel for included
Sunday Lunch and later the chance to relax and enjoy your Easter Egg
gift!

DAY 4 Depart hotel after breakfast and travel to the Alnwick Garden for
included visit to enjoy the superb display gardens which will be full of
Spring colour. Expected arrival home will be late afternoon.

HOTEL
Mercure Barony Castle Hotel, Eddleston 3*
Set in acres of idyllic grounds and gardens, the striking stone façade
of the Castle makes a magnificent impression and boasts impressive
views of the surrounding countryside. The bedrooms are a modern
addition and well appointed with satellite TV, telephone, hairdryer
and tea/coffee making facilities. Guest facilities include; restaurant,
lounge, bar and leisure facilities. www.mercure.com

PRICE INCLUDES
4 Executive Coach Travel  

4 Dinner & Breakfast  

4 Welcome Cream Tea 

4 Sunday Lunch  

4 Easter Egg

4 Admission to Alnwick Garden

Single Room (Ltd Supply) £75.00 • Insurance £29.00
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Ayrshire Castles 
& Isle of Arran
5 Days • 20-24 April • £339.00
ITINERARY
DAY 1 Morning departure and
travel into Scotland, enjoying a
lunchtime break at the famous
Gretna Green. Late afternoon arrival
in Troon and check in to our hotel
for 4 night’s dinner and breakfast.

Whilst in Scotland, the
following programme is
included;

l Full day by ferry over to the
beautiful Isle of Arran – Scotland
in Miniature. See the sandy
beaches, glens, granite peaks and waterfalls on a scenic drive around
the island. Later, an included visit to Brodick Castle with free time to
explore including the superb gardens with their waterfront views.

l Excursion through Burns Country, stopping in his birthplace Alloway.
Continue to Dumfries House with included admission to one of
Britain's best kept heritage secrets. Now under the stewardship of HRH
Prince of Wales, visitors can enjoy the sumptuous interiors of this 18th
century time-capsule of a stately home.

l OPTIONAL Coastal drive to the county town of Ayr with free time for
shopping and optional lunch in this elegant former Victorian seaside
resort. Later, a visit to Drumlanrig Castle to see this impressive Castle
with its newly restored Victorian Glasshouse and gardens featuring
parterre, terraced walks and woodlands.

DAY 5 Depart after breakfast and return through the upper Lake
District. Expected arrival home will be late afternoon.

HOTEL
South Beach Hotel, Troon 3*
This family-run hotel enjoys a wonderful location in the seaside
resort of Troon, close to the beach and town centre. All en suite
bedrooms are individually furnished and many have sea views over
the Firth of Clyde. Guest facilities include a popular lounge bar and
restaurant. www.southbeach.co.uk

PRICE INCLUDES
4 Executive Coach Travel  
4 Dinner & Breakfast  
4 Ferry Crossings
4 Admissions to Brodick Castle & Dumfries House 

Single Room (Ltd Supply) £40.00 • Insurance £29.00

Bonnie Donegal 
In the Footsteps of Potters & Giants

5 Days • 20-24 October • £329.00
ITINERARY
DAY 1 Early morning departure and travel to Holyhead for afternoon
ferry crossing to Dublin. Continue to the 3* Tara Towers Hotel on the
outskirts of Dublin for overnight dinner and breakfast. 

Whilst in Ireland, the following programme is included;

l Transfer into Dublin city centre with some free time in this
cosmopolitan city for sightseeing or shopping. Early afternoon
departure to Donegal, arriving at our hotel for 3 night's dinner and
breakfast including a welcome drinks reception and 2 nights
entertainment.

l Excursion along Donegal Bay, travelling via Rosses Point with its
wonderful waterscapes to Sligo in the heart of Yeats Country. Some
free time here for a riverside stroll and optional lunch before
continuing to Belleek with included admission to the world famous
Pottery to see where the signature 'basketweave' creations are
produced.

l Full day via the Sperrin Mountains range to cross the Ulster border and
onwards to the Antrim Coast to the iconic World Heritage site of the
Giant's Causeway. Included admission to the newly opened Visitor
Centre to discover how the stone columns were created, alongside the
myths of Finn McCool. 

DAY 5 Depart after breakfast and return to Dublin for mid afternoon
fast ferry crossing back to Holyhead. Expected arrival home will be late
evening.

HOTEL
Holiday Ireland Hotels, Donegal 3*
The Central Hotel and Abbey Hotel are both centrally located in the
town of Donegal with a great choice of restaurants and bars as well
as Donegal Bay within a short walk. All en suite bedrooms are
comfortably appointed with TV, telephone, hairdryer and tea/coffee
making facilities.  Each hotel has its own restaurant and lounge bar
and the Central Hotel also boasts a leisure club. (Your hotel will be
confirmed approx 4 weeks prior to departure).
www.holidayirelandhotels.com

PRICE INCLUDES
4 Executive Coach Travel  4 Return Ferry Crossings

4 Dinner & Breakfast  4 Welcome Drinks Reception in Donegal

4 2 Nights Entertainment  

4 Entrance to Giants Causeway Visitor Centre  4 Belleek Pottery Tour

Single Room (Ltd Supply) £80.00 • Insurance £44.00
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Emerald Explorer
‘The Beautiful South’

6 Days • 12-17 April • £399.00
ITINERARY
DAY 1 Early morning departure and travel to Holyhead for ferry
crossing to Dublin. Continue to our hotel on the outskirts of Dublin for
overnight dinner and breakfast.

Whilst in Ireland, the following programme is included;

l Travel along the Wicklow coast, stopping in the county town of
Wicklow itself for a lunchtime break. Continue south to Waterford and
check in to our hotel for 4 night's dinner and breakfast including a
welcome drinks reception. 

l Excursion to the colourful town of Kilkenny which retains much of its
medieval charm and is overlooked by a striking riverside Castle. After
time for lunch here, continue to the coastal town of Dungarvan for an
afternoon break to enjoy the local shops or perhaps a visit to the arts
centre, harbour walk or Norman Castle.

l Free time in Waterford to enjoy the waterfront attractions, visit the
local Museums or a trip to the new Waterford Crystal Centre. Later, an
included visit to the magnificent Curraghmore Estate to see the
elegant reception rooms of the great country house and explore the
extensive gardens where highlights include; the Japanese Garden,
Spring carpets of bulbs and blossom and a hidden Shell House.

l OPTIONAL Excursion to the charming seaside resort of Kinsale, which
is renowned as a foodie haven for its excellent local produce and
seafood restaurants. Later, return via the historic waterside town of
Cobh, famous as the last port of call for the Titanic, and home to a
new Titanic visitor centre in the former White Star Line building.

DAY 6 Depart after breakfast and travel back to Dublin for afternoon
ferry crossing to Holyhead. Expected arrival home will be late evening.

HOTEL
Treacy's Hotel, Waterford 3*
This family-run hotel is located on the quayside within walking distance
of the town centre shops and attractions. Family owned and managed, a
real taste of Irish hospitality is assured. All en-suite bedrooms are
comfortably appointed with TV, telephone and tea/coffee making
facilities. The hotel's amenities include a restaurant, lounge area, nightly
entertainment in the bar and leisure club with beauty spa.
www.thwaterford.com

PRICE INCLUDES
4 Executive Coach Travel  4 Return Ferry Crossings  

4 Dinner & Breakfast  4 Welcome Drinks Reception

4 Nightly Hotel Entertainment  4 Curraghmore House & Gardens

Entrance

Single Room (Ltd Supply) £84.00 • Insurance £44.00

Keukenhof Gardens 
Dutch Minicruise

3 Days • 16-18 April • £195.00
ITINERARY
DAY 1 Mid afternoon departure, travel to Hull for overnight P&O Ferries
sailing to Rotterdam. On boarding the ferry, stewards will be on hand to
direct you to your cabin and remainder of the evening at leisure to relax
or enjoy on board facilities.

DAY 2 Disembark in Rotterdam approx 08.00 and travel to Lisse for
included visit to Keukenhof Gardens. Here you can spend the day
exploring the glorious displays of spring bulbs, tulips and many more
colourful varieties. Late afternoon return to Rotterdam for overnight
sailing back to UK. Evening at leisure on board.

DAY 3 Disembark P&O terminal in Hull after optional on board
breakfast and return home, expected arrival late morning.

ACCOMMODATION
P&O Ferries
These large and well appointed cruise ferries offer superb passenger
facilities and comfortable en suite cabins. Choice of dining on board
including A-la-Carte Restaurant and Carvery as well as lounge bars,
cinema, disco, casino and shopping.  (2-Berth en suite inside cabins
included)

PRICE INCLUDES
4 Executive Coach Travel  4 Return Ferry Crossings
4 En-Suite 2-Berth Cabin  4 Admission to Keukenhof Gardens
4 Escorted Throughout

Single Cabin (Ltd Supply) £40.00 • Window Cabin £15.00

2-Bedded Inside Cabin (Lower Berths) £12.00

2 Ferry Dinners & Breakfasts £45.00 • Insurance £41.00
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Ultimate Beatles
Minicruise
& Holland's Golden Triangle

3 Days • 18-20 November • £145.00
ITINERARY
DAY 1 Mid afternoon departure, travel to Hull for overnight P&O Ferries
sailing to Rotterdam. After time for optional dinner on board, the
evening's live entertainment gets underway courtesy of The Ultimate
Beatles - one of the World's best tribute bands. From the band's classic
outfits and authentic equipment, to all of the Beatles' greatest hits, you
will enjoy the best in toe-tapping and sing-a-long entertainment on
each overnight crossing.

DAY 2 Disembark in Rotterdam approx 08.00 after optional on board
breakfast. Join our coach for a full day excursion taking in the 'golden
triangle' of lovely towns which are located at this gateway to Holland.
We enjoy a morning break in the famous cheese town of Gouda, before
heading to the lovely historic city of Den Haag with free time for
shopping and optional lunch. We return to Rotterdam after an afternoon
break in the charming pottery town of Delft. Early evening boarding for
return overnight sailing back to UK with more live entertainment from
The Ultimate Beatles - completing our Dutch 'Ticket to Ride' experience!

DAY 3 Disembark P&O terminal in Hull after optional on board
breakfast and return home, expected arrival late morning.

ACCOMMODATION
P&O Ferries
These large and well appointed cruise ferries offer superb passenger
facilities and comfortable en suite cabins. Choice of dining on board
including A-la-Carte Restaurant and Carvery as well as lounge bars,
cinema, disco, casino and shopping.  (2-Berth en suite inside cabins
included)

PRICE INCLUDES
4 Executive Coach Travel  4 Return Ferry Crossings

4 En-Suite 2-Berth Cabin

4 Two Night's Live Musical Entertainment

Single Cabin (Ltd Supply) £30.00 • Window Cabin £10.00

2-Bedded Inside Cabin (Lower Berths) £10.00

2 Ferry Dinners & Breakfasts £45.00 • Insurance £41.00

Brugge Christmas
Markets
Festive Belgian Minicruise

3 Days • 27-29 November • £149.00
ITINERARY
DAY 1 Mid afternoon departure, travel to
Hull for overnight P&O Ferries sailing to
Zeebrugge. On boarding the ferry, stewards
will be on hand to direct you to your cabin
and remainder of the evening at leisure to
relax or enjoy on board facilities.

DAY 2 Disembark in Zeebrugge approx
08.30 and transfer directly to Brugge for a
full day at leisure. This medieval gem is
lined with cobbled streets and ancient
merchants houses overlook the network of small canals which run
through the old town. The annual Christmas Markets are a sight to
behold with numerous stalls offering sweet treats, traditional
decorations and handicrafts. Late afternoon return to Zeebrugge for
overnight sailing back to Hull and evening at leisure on board.

DAY 3 Disembark P&O terminal in Hull after optional on board
breakfast and return home, expected arrival late morning.

ACCOMMODATION
P&O Ferries
These large and well appointed cruise ferries offer superb passenger
facilities and comfortable en suite cabins. Choice of dining on board
including A-la-Carte Restaurant and Carvery as well as lounge bars,
cinema, disco, casino and shopping. (2-Berth en suite inside cabins
included)

PRICE INCLUDES
4 Executive Coach Travel  

4 Return Ferry Crossings  

4 En-Suite 2-Berth Cabin

Single Cabin (Ltd Supply) £30.00 • Window Cabin £15.00

Lower Berth Cabin £10.00 •2 Ferry Dinners & Breakfasts £45.00
Insurance £41.00
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Joining Points...
On all of the holidays in this brochure, you can select one of the
following FREE local departure points;

n Acomb – York Road, Police Station

n Boroughbridge – Cemetery Gates

n Easingwold – Opp Co-op, Long Street

n Harrogate – Kings Road Betfred

n Harrogate – Montpellier Stand, St Marys Walk

n Harrogate – Knaresborough Road, Morrisons Local

n Haxby – Memorial Hall

n Helperby – Oak Tree Corner

n Heworth – Church Hall

n Huntington – Opp Former Sessions Printers

n Knaresborough – York Place Coach Park

n New Earswick – Outside the shops

n Ripley – Village Bus Stop

n Ripon – Coach Park 

n Skelton – The Blacksmiths Pub

n Starbeck – Methodist Chapel

n Tadcaster – Bus Station

n Thirsk – Millgate Coach Park

n Tollerton – Village Shop

n Wetherby – The Wetherby Whaler

n Wigginton – The Pond

n York – Blossom Street

n York – Clarence Street Coach Park

n York – Kent Street Outside Former Coach Park

n York – Rowntree Theatre

Additional Joining Points
We also operate a feeder pick-up service for the Leeds area and East

Riding at a supplement of £10 per person;

LEEDS Area
n Burley in Wharfedale - Red Lion Hotel Bus Stop

n Guiseley - Library

n Horsforth - The Old Ball Pub

n Leeds - Opp Job Centre 

n Otley - Boroughgate

n Rawdon - Emmott Arms Pub

HULL & East Riding Area
n Beverley – New Walkergate

n Cottingham – The Green

n Hessle – The Square

n Hull – Paragon Interchange 

FREE Car Parking at our Thorp Arch Depot - 
please call for availability on your chosen tour - 
01423 321246.

Your Holiday
Insurance
Choosing the right travel insurance is an essential part of your holiday
plans. That is why we have arranged a comprehensive travel insurance
policy at a great price with the travel insurance specialists Travel &
General Insurance Company plc.  Your premiums should be added to
your deposit when booking your holiday. Insurance rates valid for
premium paid by 31.12.14. Thereafter 2015 insurance rates will be
applicable.

The schedule of cover below sets out a summary of the cover provided
by our tailored insurance. The cover is underwritten by Travel & General
Insurance Company plc. Eddie Brown Tours is an Appointed
Representative of Travel & General Insurance Company plc. All
companies are authorised and regulated by the Financial Services
Authority, full details can be found at www.fsa.gov.uk

Schedule of cover

Medical Conditions
In common with all travel insurance, our policy requires that if you, or

anyone your trip relies upon, have a pre-existing medical condition, even if

your doctor has given you clearance to travel, you must inform Health

Check. Health Check can assist Eddie Brown Tours holidaymakers by

tailoring your policy to suit your needs. Depending on pre-existing

conditions an additional premium may be payable. 

Failure to do so may result in your claim being declined.

If in doubt, please call Health Check on 0844 826 2711.

Our 24 hour Medical Emergency Assistance Company, Global Response, is

on hand to ensure your safe return home should you be outside the UK.

There is a no quibble 14-day money back guarantee on your insurance

premium, meaning that should you get home and read the policy and feel

that it is not appropriate, you are eligible to claim back the premium that

you have paid. 

Should you have your own travel insurance that is not with Eddie Brown

Tours you will be required to show proof of this and complete an

Insurance Disclaimer Form.

Section Sum insured per person Excess per person

Cancellation charges or curtailment

Loss of Deposit

Up to £1,500 

Up to £1,500

£50
£12.50 UK 
£20.00 Europe

Medical & Other Expenses (Non UK Trips)
Other Expenses (UK Trips)

Hospital Benefit 

Up to £5,000,000
Up to £1,000

£10 for each 24 hour
period to a maximum of
£600 (£100 max for UK)

£50
£12.50
Nil

Personal Accident Up to £10,000 
(age limits apply)

Nil

Travel Delay (Non UK)

Travel Delay (UK)

Abandonment after 12 hours

Missed Departure
Non-UK Trips
UK Trips

£20 first 12 hour period
and £10 each subsequent
12hrs to a maximum £60

£20 first 3 hour period and
£10 each subsequent 3hrs
to maximum £60
Up to £1,500

£400
£100

Nil

Nil

£50

£50
£50

Personal Effects

Single Item Limit 

Valuables Limit

Temporary Loss of Baggage 

Money

Passport or Visas

Up to £1,000

£200

£200

Up to £100

Up to £250

Up to £100

£50

Nil

£50

£50

Personal Liability Up to £1,000,000 £250

Legal Expenses Up to £5,000 Nil

© Stad Brugge
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TRADING CHARTER
Eddie Brown Tours Ltd of Unit 370, Thorp Arch Estate, Wetherby - OUR

TRADING CHARTER WITH YOU. This charter applies to all holidays within this

brochure and any subsequent leaflets issued during 2014/15.

1. Does this Trading Charter Apply to My Booking?
Yes, if you are booking a “package” to which the Package Travel, Package
Holidays and Package Tours Regulations 1992 apply and which does not
comprise a flight, but not otherwise. In brief, those Regulations apply to a
booking of at least two of the following components when sold or offered for
sale at an inclusive price and when the service covers a period of more than
twenty-four hours or includes overnight accommodation:-

● transport

● accommodation

● other tourist services not ancillary to transport or accommodation and
accounting for a significant proportion of the package

2. Why should I read this?
Because it is very important. Our Trading Charter forms a key part of our
agreement with you because it not only comprises the booking terms and
conditions for the booking of your package, but also the Consumer Guarantee
(described below) from The Bonded Coach Holidays Group (“BCH Group”),
part of the Confederation of Passenger Transport UK, providing protection for
the money you pay to us for the booking should we go out of business. Both
the booking terms and conditions and the Consumer Guarantee, together
with the confirmation of booking we give you at the time we commit to your
booking for you, together make up the legally binding contract between you
as the lead name making the booking, anyone else in your party and us. When
you make this booking as the lead name you undertake that you are 18 and
have the authority to accept, and do accept, on behalf of your party the terms
of this Trading Charter.  This contract is made subject to the terms of this
Trading Charter, which are governed by English Law, and the non-exclusive
jurisdiction of the English Courts.  However, if you are resident in Scotland or
Northern Ireland, you are able to choose the law and courts in your country,
but if you wish to do so we would ask you to request this before placing your
booking.  

This Trading Charter and the Consumer Guarantee will not apply to any
booking involving any type of flight.  Instead, if you are booking a holiday
which includes a flight, you will be supplied with the full booking conditions of
the ATOL holder arranging your holiday with whom you have a contract.  Your
booking agent will have a copy or alternatively you can request one prior to
booking your holiday from. If you did not see this Trading Charter before
making your booking and you are not happy to proceed with the booking
now that you have seen it, you must return all documentation to us or the
booking agent within 7 days of receiving this charter. Your booking will then
be cancelled and your monies returned in full, provided you have not
commenced travel.

3. How and when do I make this contract with you?
We welcome you making contact with us in a number of ways.  You can write
to us, phone us, use a booking agent or visit us at our Travel Centre. Whichever
way you contact us, the contract is made when your booking is entered on to
our reservation system and we issue a confirmation of booking. We will send
you, or your booking agent the confirmation of your booking within 7
working days with a copy of this Trading Charter if requested.  Please check
this confirmation very carefully to ensure all the information is correct and
tell us, or your agent, immediately of any errors. 

4. How is my money for the package I book protected?
Your money is protected by the Consumer Guarantee described below and
provided to you by the BCH Group. This is possible because we subscribe to
the Code of Conduct of the BCH Group, which requires us to take out a bond
from a financial entity in favour of the BCH Group for it to use to provide
protection for your package money in the unlikely event that, for financial
reasons, we can’t carry out our booking obligations to you. 

5. BCH Group Consumer Guarantee
The Bonded Coach Holiday Group guarantees to you that in the event of our
failure through insolvency to provide your package as booked, BCH Group
will:

   5.1Wherever possible, arrange for your package to be completed;

   5.2Where failure occurs after your package has begun, arrange for you and
those in your party covered by the booking to be returned by an
appropriate means of transport to their UK area of departure;

   5.3 If the package cannot be completed as booked, to reimburse your
booking-payments received by us, provided that BCH Group will first
take in to account and withhold an appropriate amount if any part of
the service has already been provided (including any substituted
service) or you are entitled to a refund from your credit card provider. 

In the event that you are to be reimbursed under the BCH Group consumer
guarantee, you will be asked to assign absolutely to BCH Group any right,
claim or cause of action which you may have arising out of or connected with
the subject matter and will be asked to assist BCH Group in any claim
brought by them connected with the subject matter.

6. Payments by Credit Card
If you made payment for the booking of any services using a credit card it is
likely in many circumstances that you have recourse against the credit card
company in the event of services not being supplied in whole or in part due to
the supplier’s financial failure. In those circumstances, you will be advised to
check that you have exhausted your remedies against the credit card
company. 

7. When do I need to pay for my package and how much?
We reserve the right to alter the prices of any of the packages that we
advertise.  At the time of booking you will be told the current price of the
package.  You can book by paying a deposit for each person named on the
booking. You will be told at what point in time you will become committed to
a booking, but we are not committed to the booking until such time as we
provide you with our confirmation of booking. Our commitment is always
conditional upon any balance being paid before the dates listed below. If you
book within our balance due period you will need to pay the total package
cost at the time of your booking. If you do not pay the outstanding balance
for your package on or before the date when it is due we may cancel your
booking and you will be required to pay the cancellation charges detailed in
this charter. The date of cancellation will normally be the date on which we
receive your written confirmation that you intend to cancel or 15 days after
the balance due date, whichever comes first.     

Deposit - £75.00 per person (coach holidays) £100.00 per person
(theatre/event breaks) and minimum £150.00 per person (air/cruise holidays). 

Your balance is due 10 weeks prior to departure (air/cruise holidays) and 4
weeks prior to departure (coach holidays). The balance due date is shown on
your booking confirmation. No reminders are sent, you will be contacted by
telephone if this balance is not received.

Where optional items are purchased as part of the package these are payable
on the balance due date except where items, such as theatre tickets, have
been specifically purchased for you. In this case the cost will be payable at a
separate date notified to you and will not normally be refundable unless we
obtain a refund from the supplier we use.  

8. If I use an agent who does my money belong to?
Your agent will hold your deposit on your behalf until we issue a confirmation
of your booking, which confirms there is a contract between us.  The agent
then holds this money on our behalf.  The agent holds the balance you pay on
our behalf until the date the balance is due.  The agent will then forward to us. 

9. Can you change the price of my package after you have issued the
booking confirmation?
Yes we can, but only in very limited circumstances.  The price of your
package can be varied due to changes in;

● Transportation costs such as fuel and/or fuel tax, ferry operator fares and
tolls, embarkation or disembarkation fees at terminals.

● Exchange rates applied to the particular package booked.

● Dues and taxes including changes in VAT or any other Government imposed
charges.

In the case of any variation described above, an amount equivalent to 2% of
the price of your package, which excludes insurance premiums and any
amendment charges, will be absorbed.  An administration fee of £1 per person
will be paid by you. If this means that you would have to pay an increase of
more than 10% of the price of your package before increase, you may cancel
it and receive a full refund of all monies paid, except for any amendment
charges.  We will consider an appropriate refund of insurance premiums paid if
you can show that you are unable to transfer or reuse your policy. Should you
decide to cancel for this reason, you must exercise your right to do so within
14 days from the issue date printed on your revised invoice. Alternatively, you
can accept an offer of an alternative comparable package of equivalent or
superior quality, if available, or an alternative package of lower quality, if
available. You may then transfer payment made in respect of the original
package to the alternative package. If the cost of the alternative package is
less than the original package, the difference in price will be refunded. We will
also pay compensation as set out below.  Please note that travel
arrangements are not always purchased in local currency and some apparent
changes have no impact on the price of your package due to contractual and
other protection in place. All UK holidays are costed at current VAT rate of
20%.

In addition to sterling, we use the following currencies in calculating our
holiday prices. Below are the exchange rates for £1 sterling quoted by the
Travelex Corp dated 10 July 2014.  

Country Exchange Rates
Used
Euro €1.23

10. Can I change my package arrangements?
After we have issued our booking confirmation we will do our best to
accommodate any changes you may want to make but we cannot guarantee
to do so.  Any changes must be notified to us in writing and signed by the
person who signed the booking form.  If we are able to make the changes an
amendment fee of £25.00 per booking confirmation will be payable plus the
cost that we incur in making the amendment.  The costs of making a change
increases the closer to the departure date you want to make it. Any significant
alteration after the balance due date will be treated as a cancellation of the
original booking and will be subject to the cancellation charges detailed in this
charter. A significant alteration would include a change of departure date,
holiday or number of people travelling. Some arrangements, like particular
types of tickets, cannot be changed without paying a cancellation charge of
up to 100% of the cost of the ticket.     

11. Can I transfer my booking to someone else?
You can transfer your booking to someone else provided you give us
reasonable notice.  This person must be able to satisfy all the conditions for
the package and a change cannot normally be made later than 14 days prior
to departure.  We will make an administration charge of £25.00 per person for
every transfer we make plus any reasonable additional costs caused by the
transfer.  You will remain responsible for ensuring that the package is paid for
by the balance due date. This is in addition to (and does not affect) the
separate liability of the transferee to us. Insurance premiums CANNOT be
transferred.

12. How can I cancel my package?
You, or any member of your party, may cancel at any time provided that the
cancellation is made by the person in whose name we issued the
confirmation of booking and is communicated to us in writing via the office
at which you made your original booking.  You will have to pay cancellation
charges set out in the scale below to cover our estimated loss resulting from
the cancellation.  If you are insured against cancellation you may be able to
recover the charges from your insurers.  Your cancellation will take effect from
the date when either the travel agent or we receive your written confirmation
of your cancellation.  You must also return any tickets or vouchers that you
have received.  A reduction in room occupancy may increase the charges for
the remaining passengers by the application of supplements for low
occupancy of rooms. 

13. Scale of Cancellation Charges  

Period before departure within                 Amount of cancellation Charge 
which written cancellation of                          as a % of total package cost
package price is received

COACH HOLIDAYS
More than 28 days Deposit 
27 - 21 days 50%
20 - 15 days 70%
14 days - departure date (or later including voluntary 
termination whilst on holiday) 100%

AIR HOLIDAYS
More than 56 days Deposit 
55 - 31 days 30%
30 - 15 days 80%
14 -  departure date (or later including voluntary 
termination whilst on holidays) 100%

14. What happens if you change my package?
The arrangements for your package will usually have been made many
months in advance.  Sometimes changes are unavoidable and we reserve the
right to make them at any time.  Most of these changes are likely to be minor
and we will do our best to keep you or your booking agent informed. If, after
booking and before departure, we make a significant change to your package
you will have the option of withdrawing from the package without penalty or
alternatively you may transfer to another package without paying an
administration fee.  In either case we will pay you compensation according to
the scale set out below. A significant change includes a change in departure
time or return time of more than 12 hours, a change of departure point,
location of resort or type of hotel, (excluding single overnight hotels on
touring packages where the quality of the hotel is comparable). On all of our
holidays we reserve the right to use either a ferry or Channel Tunnel crossing
for the journey between England and France. If you withdraw from the
package because we have made a significant change or if we have to cancel
your package for any reason other than non-payment by you we will offer
you the choice of:

● A comparable replacement package if available
or:

● A replacement package of lower quality together with a refund of the price
difference
or:

● A full refund of the money you have paid, to include any insurance
premiums if these cannot be transferred or re-used.

When we have notified you of the changes and options available, you must
tell us your decision as soon as possible and within any timescale we may set
bearing in mind the need to safeguard the booking arrangements of other
customers.

15. Scale of Compensation 
We will pay you compensation for significant changes on the following scale: 
Period before departure in which significant change is notified to you or your
agent;

Amount per person Coach Holidays 
   Under 5 Days 5 Days & Over
Over 28 days Nil Nil 
27 to 21 days £10 Nil
20 to 15 days £15 Nil
14 to 8 days £20 £10
7 to 0 days £25 £15

Payment of compensation according to the scale set out above will not affect
your statutory right to claim further compensation if, in all the circumstances,
you remain dissatisfied. If, prior to departure, we make a significant change to
your package arrangements or cancel your package we will pay you
compensation on the above scale unless;

● The package is cancelled because the number of persons who agreed to
take it is less than the minimum number required, and you were informed
of the cancellation in writing within the period indicated in the description
of the package.

● The package is changed or cancelled by reason of unusual and
unforeseeable circumstances beyond our control, the consequences of
which could not have been avoided even if all due care had been exercised.
These circumstances, which we call force majeure, include, but are not
limited to, war or threat of war, riot, civil strife, terrorist activity, industrial
disputes, fire, quarantine, epidemic or health risks, natural or nuclear
disasters, port and terminal closures and adverse weather conditions.

If, after departure, we need to make a change to a significant proportion of
your package we will do our best to make suitable alternative arrangements
at no extra cost to you. If it proves impossible to make suitable alternative
arrangements, or if you have reasonable grounds for refusing the alternative
offered, we will arrange transport back to your point of departure, or to an
alternative location that we agree to.

16. What is the extent of our liability?
Your package contract with us will be performed or provided with reasonable
skill and care.  We accept responsibility if you or customers named in the
booking suffer death or personal injury, or the contractual arrangements are
not provided as promised as a result of the failure of us or our agents or
suppliers or the employees of each whilst acting in the course of their
employment unless the failure or improper performance is due to;

●You, or

●Any of the following:

● A third party unconnected with the provision of the travel arrangements, or

● Unusual and unforeseeable circumstances beyond our control, the
consequences of which could not have been avoided even if all due care
had been exercised, or

● An event which we or our suppliers, even with all due care, could not
foresee or forestall

Provided that in these 3 events we would still endeavour to give prompt
assistance if you are in difficulty and, if you inform us that you don’t believe
you have received the contracted service, we will make prompt efforts to find
appropriate solutions. 

For claims which involve death or personal injury we do not impose any
restriction upon our liability to the extent that it arises from our negligence.
For all other claims which do not involve personal injury or death, the most
we will have to pay if we are liable to you is twice the price you’ve paid for
your package (not including insurance premiums and amendment charges).  

Our liability will also be limited in accordance with/or in line with all relevant
international convention.  These include the Athens Convention (applies to
transport by ship), the Berne Convention (applies to transport by rail), the
Geneva Convention (applies to transport by road) and the Paris Convention
(applies to accommodation).  You can get copies of the relevant conventions
from the Internet or from us.  You should also note that these conventions
limit or remove the amount of compensation that you can claim for death,
injury, delay to passengers and loss, damage and delay to luggage.  We will
apply the limits of these Conventions to any payments to you as if we were
the carrier. 

The above suppliers (such as accommodation or transport providers) have
their own booking conditions or conditions of carriage, and these conditions
may limit or remove the relevant transport provider's or other supplier's
liability.  You can get copies of such conditions from our offices, or the offices
of the relevant supplier.  We will pay you in accordance with these conditions
which are incorporated into the Trading Charter. 

If we make any payment to you or any member of your party for death or
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personal injury or illness, you will be asked to assign to us or our insurers the
rights you may have to take action against the person or organisation
responsible for causing the death, personal injury or illness. NB: this clause
does not apply to any separate contracts that you may enter into for
excursions or activities during or outside of your package.

17. What do I need to do if I have to complain?
If you have a complaint during your package you should tell the
driver/representative or supplier at the earliest opportunity so that they can
do their utmost to resolve the problem immediately.  If they are unable to
resolve the problem to your satisfaction you should complete a Complaint
Form which is available from the driver/representative.  You will be given a
copy of this report which you should keep. If, on your return, you remain
dissatisfied you should write within 28 days to Eddie Brown Tours, Unit 370,
Thorp Arch Estate, Wetherby LS23 7EG. In your letter you will need to quote
your booking reference number, holiday number, departure date and the
number of the Complaint Form which you completed at the time. If you do
not tell us at the earliest opportunity about a problem giving rise to your
complaint we cannot take steps to investigate and rectify it at the time.  We
will take into account the date you first drew the problem to the attention of
our driver/representative or supplier when responding to your complaint and
it may affect your rights under this Trading Charter if we have not been able
to investigate and remedy the situation at the time.    

18. Children’s reduction 
On all UK centred packages and some foreign tours a % reduction is available
for children aged between 4 and 12 providing the child shares a room with
two full fare paying passengers. Please enquire at time of booking.

19. Our Coaches
We will always use our reasonable endeavours to provide a coach to the
specification as described in our brochure or advertisement but reserve the
right to substitute an alternative vehicle should unforeseen circumstances
arise. There is a seating plan of the coach for each package, but it is possible
that on occasions operational reasons will require a coach with a different
configuration to be used e.g. on shared tour departures.  We therefore reserve
the right to alter a coach-seating plan and allocate seats other than those you
have booked. Requests for particular seats can be made on most packages
when booking but because allocations are made on a first come, first served
basis you are recommended to book early. When your booking is confirmed
you will be offered the best seats that are available at that time.  If you know
someone who may want to book later but sit near you please discuss this
with the booking clerk at the time you make your booking. Specific seats will
not be allocated on coaches/mini-buses which operate on connecting or
feeder services between joining points and main package departure points, on
coaches which carry out transfers to and from seaports/airports or on tours
which are joining another operator's coach. Tours with coach transfers only
where the coach does not travel on the main tour will be our standard
coaches or mini-buses from our fleet.

20. Hotel Facilities
Some hotel facilities, such as indoor or outdoor swimming pools or leisure
facilities, may from time to time be withdrawn for routine maintenance or be
subject to seasonal availability. The provision of these facilities is therefore not
guaranteed.

21. Health & Safety during your package
In some foreign countries, standards of infrastructure, safety and hygiene may
be lower than those to which we are accustomed in the UK.  You should
therefore exercise greater care for your own protection.  Further information
can be obtained from your GP or from your travel agent who can provide you
with the leaflet "Health Advice for Travellers" published by the Department of
Health.  Some people may be at risk from discomfort or deep vein thrombosis
(DVT) if they remain immobile on a journey for a long period of time.  If you
are planning to undertake a bus or coach journey of more than 3 hours you
should consult your doctor if you have ever had DVT or pulmonary embolism,
a family history of clotting conditions, cancer or treatment for cancer, a
stroke, heart or lung disease or if you have had major surgery in the past 3
months.  We reserve the right to refuse any booking in the absence of a
doctor's certificate confirming that you are fit to travel.  During the journey
we will provide comfort stops as frequently as possible.  During these stops
you are encouraged to get off the coach and walk around.  Exercise reduces
any discomfort which may be caused by periods of immobility.  During any
journey you should drink alcohol only in moderation as it leads to
dehydration.

22. Passenger behaviour
We want all our customers to have a happy and carefree holiday.  But you
must remember that you are responsible for your behaviour and the effect it
may have on others.  If you or any member of your party is abusive or
disruptive or behaves in a way which, in our reasonable opinion, could cause
damage or injury to others or affect their enjoyment of their holiday, or which
could damage property, we have the right, after reasonable consideration, to
terminate your contract with us.  If this happens we will have no further
obligations or liability to you. The coach driver/representative, ship's captain,
or authorised official of other means of transport is entitled to refuse you
boarding if in their reasonable opinion you are unacceptably under the
influence of drink or drugs or you are being violent or disruptive.  If you are
refused boarding on the outward journey we will regard it as a cancellation by
you and we will apply cancellation charges according to the scale set out in
this charter.  If the refusal is on the return journey we have the right to
terminate the contract and will have no further obligations or liability to you. 

23. No smoking policy
Smoking is not permitted on our coaches, however we do make frequent
comfort stops.

24. Pets
We do not allow pets to taken on our packages.  Registered Assistance Dogs
will normally be accommodated on UK packages but not on overseas
packages. 

25. Pick up point, itineraries, travel documents and passport
You are responsible for ensuring that you are at the correct departure point, at
the correct time, with the correct documents and we cannot be held liable for
any loss or expense suffered by you or your party because of an incorrect
passport or late arrival at the departure point. If you are a British citizen
travelling outside the United Kingdom you must have a full UK passport valid
for a minimum of three months after your scheduled date of return.  Non-UK
citizens must seek passport and visa advice from the relevant consulates or
embassies of the countries you plan to visit prior to making a booking for one
of our packages (and you are advised to check with the relevant consulate or
embassy to ensure you allow sufficient time before your departure to apply
for a visa). The name on the passport must match the name on the ticket. If
someone in your party changes name after the booking is made you must tell
us immediately so that we can issue the ticket in the new name.  When you
have paid the balance we will send you or your booking agent all the

necessary labels so that you receive them in good time for your holiday.
Certain travel documents may have to be retained by us and your
driver/courier will then issue them to you at the relevant time.  If you lose a
travel document after it has been issued to you we will require you to meet
the direct cost charged by the carrier/supplier for the issue of a duplicate or
replacement. Eddie Brown Tours Ltd reserve the right to modify itineraries to
conform with requests from the competent authorities in the United
Kingdom and any other sovereign state through which the tour will operate.
We recommend that you read the British Foreign and Commonwealth Office
(FCO) advice about your holiday at www.fco.gov.uk. Excursions which are
included in the cost of your booking and are part of your package are detailed
on the relevant brochure page and refunds will not be made for any excursion
not taken. All visits and excursions are carefully planned many months in
advance. Should one have to be omitted or changed, this will be done on local
advice and in this instance we cannot be held responsible and no
compensation can be claimed. We will of course endeavour to substitute a
similar inclusion. Admission fees to buildings, grounds etc. are included in the
price of the package and are listed on the Price Includes section of each tour.
Any visits not shown in this section are NOT included and must be paid by
the individual.  

26. What happens if I am delayed?
Your travel insurance may cover you for some delays.  In addition where you
are delayed for more than six hours in any one day, we will seek to minimise
any discomfort and where possible, arrange for refreshments and meals.  

27. Do I need to take out travel insurance?
We strongly advise all our customers to take out travel insurance to cover
medical and repatriation costs, personal injury, loss of baggage and
cancellation charges. If you do not have adequate insurance and require our
assistance during your package, we reserve the right to reclaim from you any
medical repatriation or other expenses which we may incur on your behalf
which would otherwise have been met by insurers. Insurance cover is
mandatory for all European holidays. We require details of your policy if
declining the insurance offered by us at the time of booking.

28. What assistance will you give me if things go wrong when it is
not your fault?
In addition to what has already been stated (and without affecting that), if
you, or any member of your party, suffer death, illness or injury whilst
overseas arising out of an activity which does not form part of your package
travel arrangements or an excursion arranged through us in the UK, we shall
at our discretion, offer advice, guidance and assistance.  Where legal action is
contemplated and you want our assistance, you must obtain our written
consent prior to commencement of proceedings.  Our consent will be given
subject to you undertaking to assign any costs, benefits received under any
relevant insurance policy to ourselves.  We limit the cost of our assistance to
you and any member of your party to £5000 per party.

29. Passengers with disabilities 
You confirm that you will notify us before you book if you or any member of
your party has a disability so that we may consider what reasonable
adjustments we or any relevant supplier should consider in the context of
your package. We want to ensure the arrangements for your package are
suitable and appropriate. If you have specific needs for equipment (such as
scooters) or medication, or you will need assistance or particular facilities in
the hotel, port or train station, or may have difficulties in taking part in
excursions or boarding and travelling on the coach or other means of
transport you must let us know in advance.  If any assistance is required it
must be brought to our attention at the time of booking or, if it arises later, as
soon as possible.  Not all the packages in this brochure may be suitable for
you and if we reasonably consider we cannot provide what is required, we will
not accept the booking or, if details are not given at the time of booking,
cancel it.  We want you to enjoy your package and will try to help you select
an appropriate trip.  

30. Special requests
If you require a special diet please tell us before booking, or as soon as you are
medically advised, and send us a copy of the diet.  We will notify the hotel or
hotels identified in your booking but please note that some hotels may not
have facilities to provide special diets and we cannot be held liable for their
failure to do so unless the hotel has confirmed in writing that a special diet
will be catered for.  Where we think that a hotel is likely to be unable to cope
with a special diet, we will tell you prior to your booking confirmation being
issued so that you can exercise your right to cancel your package booking
without charge. Any extra costs incurred by you during your package must be
paid to the hotel by you prior to departure from the hotel.

You should also detail any other requests, for example, low floor rooms,
particular rooms or locations on the special requests section of the booking
form. We will pass your request to the relevant supplier but this does not
necessarily mean that your request will be fulfilled.  If a request can be
fulfilled you may incur an extra charge payable either to us or direct to the
hotel.  Please note that requests cannot be guaranteed unless we confirm on
your booking confirmation that this is a guaranteed requirement.

31. Single Occupancy
Single occupancy of rooms when available may be subject to a
supplementary charge and this will be shown on the brochure page. 

32. Entertainment 
Some of our hotels arrange additional entertainment.  Where this is part of
the package details are given on the respective brochure page.  Where it is not
specified it may still be available but is at the discretion of the hotel and is not
guaranteed.  It may be withdrawn if there is a lack of demand or for
operational reasons.   

33. Data Protection Act 
In order to process your booking and to ensure that your travel arrangements
run smoothly and meet your requirements we, and your travel agent, need to
use the information you provide such as name, address, any special
needs/dietary requirements etc. We take full responsibility for ensuring that
proper measures are in place to protect your information.  We must pass the
information on to the relevant suppliers of your travel arrangements such as
hotels, transport companies etc. The information may also be supplied to
security or credit checking companies, public authorities such as
customs/immigration if required by them, or as required by law. Additionally,
where your package is outside the European Economic Area (EEA), controls on
data protection in your destination may not be as strong as the legal
requirements in this country. We will not, however, pass information on to any
person not responsible for part of your travel arrangements.  This applies to
any sensitive information that you give to us such as details of any disabilities
or dietary/religious requirements.  If we cannot pass this information to the
relevant suppliers, whether in the EEA or not, we cannot provide your booking.
In making this booking, you consent to this information being passed on to
the relevant persons.  Please note that where information is held by your
travel agent, this is subject to your agent's own data protection policy. Your

data controller is any Tour Manager at our Head Office.  You are entitled to a
copy of your information held by us.  If you would like to see this, please
contact us. We retain your full contact details and other information in secure
files and electronic storage facilities.  We may use this information to contact
you by mail, telephone or electronic means. We will provide you with details
of other goods and services including those of selected third parties. If you do
not wish to receive the further information about products and services,
please write to the data controller. 

34. Minimum Tour Numbers

It is necessary for there to be a minimum number of 25 passengers in order to
operate a tour. If this minimum number is not achieved before the balance
due date, the tour could be cancelled or surcharged to make up the shortfall.
If this should occur we will return to you all the monies you have paid for that
holiday or offer you an alternative. However, we will not cancel your holiday;

a) Immediately prior to the departure date unless you have not paid your
holiday in full

b) After the balance due date, except in unforeseen circumstances as a result
of hostilities, political unrest or other circumstances amounting to ‘force
majeure’ (war, threat of war, civil strife, natural disaster, fire, adverse
weather, technical problems to transport, closure of ports or airports,
terrorist activity, industrial action etc). If we have to cancel your holiday at
any time, eddie brown tours is liable only for any monies paid to us at the
time of the cancellation.

HOLIDAY INFORMATION (Not part of Trading Charter)

1. HOTEL RATINGS
These vary considerably, a 2-star rating in the UK could be better than a
German 3-star equivalent. We quote the star rating as published by the
hotels. We cannot be held responsible for them not coming up to your
perceived standards.

2. HOTELS
Sometimes it is essential for evening meal choices to be ordered in the
morning to assist with hotel catering. Dining times will be advised by your
driver on arrival at the hotel. Evening meals often take place from 18.00
onwards and some hotels require that all clients eat together at the same
time. Evening meals may be served in the main restaurant or in separate
dining areas, subject to the discretion of the hotel. Unless otherwise stated,
evening meals are 3-course with a choice of starter, main course and dessert
and many will include tea/coffee afterwards. Seating will usually be around
tables of 8-12 people, except those holidays which are Cito Select or Elite
standard and include dine at leisure. Although a good standard of hotels is
used from superior 2* to 4* in this brochure, the style of hotels can vary from
traditional and listed building to modern and contemporary. Bedroom storage
can vary from hotel to hotel and modern hotels can often feature open-plan
hanging storage rather than traditional wardrobes and dressers.

3. LUGGAGE
We ask you to keep luggage to 1 medium sized suitcase (max 20kgs) person,
but a small hold-all can also be taken on board the coach on British tours.
Excess luggage will only be taken if coach space permits. Each item must have
a luggage label attached. All baggage and personal belongings are carried at
owners risk and the company will not accept any responsibility for loss or
damage except where such loss or damage is caused by the proven negligence
or a company employee. We draw your attention to the fact that soft-sided
suitcases are more susceptible o damage without any negligence on the part
of our staff. On European tours, 1 small overnight bag per person is also
recommended in addition to the luggage allowance above.

4. EXTRAS
Most hotels are able to offer additional items during your stay such as
newspapers, afternoon teas, bar snacks and mini-bar items along with
bedroom TV and telephone services. All of these items are chargeable extras
and must be paid for by the individual guest before leaving the hotel and
returning your room key.

5. EMERGENCY 24 HOUR PHONE SERVICE
For emergency out of office hours use only, please call 01423 321240 for
details of our on-call duty manager or 07736 692702. Only calls relating to
urgent tour arrangements or emergencies will be dealt with.

6. COACH SEATING
All seat numbers are allocated at the discretion of eddie brown tours. We
reserve the right to alter seat numbers allocated as and when necessary due
to operational changes.

7. ASSISTANCE & MOBILITY
Due to Health & Safety Laws, our drivers/escorts and other ancillary staff are
not permitted to assist passengers on or off coaches, boats, trains etc featured
in the tour itineraries. Furthermore, some local visits such as gardens or
historic estates require a certain amount of walking and are not suitable for
those with mobility problems.

8. INFECTIOUS OR CONTAGIOUS CONDITIONS
Due to Health & Safety Laws, we cannot carry passengers who have an
infectious or contagious medical condition which may result in a hotel
refusing accommodation to the passenger concerned. If you have suffered
from such a condition within 14 days of travel, please advise us and supply a
Doctor’s confirmation that your are no longer contagious. We reserve the
right to terminate your holiday as a result of such a medical condition and in
such circumstances we are unable to offer refunds.

9. AIR & CRUISE HOLIDAYS
As we act as Retail Agents for our UK and Worldwide air/cruise holidays, these
tours must be booked with our own Travel Centre and NOT via any of our
appointed booking agents.

Publication Date & Details
This brochure was printed in the United Kingdom by eddie brown tours, Unit
370, Thorp Arch Estate, Wetherby LS23 7EG on 21/07/14.
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Tel: 01423 321246     Email: enquiries@eddiebrowntours.com      Fax: 01937 845795
The Guild of

O P E R A T O R S
BritishCoach
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